Project Name

NTPC-SAIL Power Company Ltd., Durgapur

NIT No.

GEM/2026/B/7413100

Date of NIT issue from website

09.04.2026

Short description of NIT

HIRING OF 01 NO. AMBULANCE AT NSPCL
DURGAPUR ON ROUND THE CLOCK BASIS

Tender document sale close date from website

30.04.2026

Source of NIT

NSPCL Durgapur

Contract Classification

PKG No. CMD2260028

Last Date of Submission of quotation through GeM-
tender website

30.04.2026

EMD

1,00,000/-

Package incharge’s mail-id

dpmohapatra@nspcl.co.in

Alternate Coordinator’s mail-id

prabhulinga@nspcl.co.in,nspcldgp.cm@gmail.com

BID Document

Bid Document is available in GeM Tender Portal
https://gem.gov.in/
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f9s gwar/Bid Number: GEM/2026/B/7413100

fas c&aasr / Bid Document

fedich /Dated: 09-04-2026

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

30-04-2026 15:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

30-04-2026 15:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

180 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Power

faswar @ AT/Department Name

Ntpc Sail Power Company Ltd

IS H AFA/Organisation Name

Ntpc Sail Power Company Ltd

PRIt 1 ATAA/Office Name

Nspcl Dsp Complex Durgapur 713203 West Bengal

a&g Aot /Item Category

Custom Bid for Services - Hiring of 01 no Ambulance at
NSPCL Durgapur on round the clock basis

T Avfi/Similar Category

e Vehicle Hiring Service - Per Vehicle-Day basis

34y 3G /Contract Period

3 Year(s)

TATHTAS & forw 3igera & auf 3R I30R A ge ara
&1 315 ¥F/MSE Relaxation for Years of
Experience and Turnover

No

FIET F AT 3gHa & auf 3K e=i30R A g vara
&1 318 ¢ /Startup Relaxation for Years of
Experience and Turnover

No

95 dena & gt Wer Td: J9 dea & o

3mags @5 i @& / Minimum number of

bids required to disable automatic bid
extension

da$ S| / Number of days for which Bid
would be auto-extended

3iieY vrgee 3ifpdd fohael T fopar srerm &1 /

Number of Auto Extension count

faz ¥ Rayy el @fha fpar/Bid to RA enabled

No

95 @1 g /Type of Bid

Two Packet Bid
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{95 faawui/Bid Details

Tehelichl Fediche & SRIeT Tehelichl TUENOT ]
AT AT [Time allowed for Technical 3 Days
Clarifications during technical evaluation

IqAad f9s ea / Estimated Bid Value 5368339.52

Hedidh ugfd/Evaluation Method Total value wise evaluation
HIEAAT €S/Arbitration Clause No

gele W3/Mediation Clause No

SUASY fAaU/EMD Detail

Tsarsoil da/Advisory Bank State Bank of India
suard TfA/EMD Amount 100000

sdidish faaror /ePBG Detail

Tsarse! da/Advisory Bank State Bank of India
s ufaerd (% )/ePBG Percentage(%) 5.00

SISl & 3mmaeTe 37afd (aE) /Duration of ePBG
required (Months).

38

(a). ST P Al B IFFAR STHA FT & FTod 198X Bl FaTd IR & fow 9z & @Y du Fafid grards uedd e &| TAwas
HIR & AT hadt a3t &b fow a1 2 Har3it & forw Jar verdr $THAST & Fe & UrT §| AT & 36 Al & g &
I TW 91 &1/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b).3uaEr AR TUIG STATAd T, e TS I &l &, anameff & uay 3 it arfgw| / EMD & Performance securityshould be
in favour of Beneficiary, wherever it is applicable.

arendt /Beneficiary :

DGM(C&M)

NSPCL DSP COMPLEX DURGAPUR 713203 WEST BENGAL, NTPC SAIL Power Company Ltd, NTPC SAIL Power
Company Ltd, Ministry of Power

(Prabhulinga)

arelt fasrsar enay A& fRar 9r1/ Bid splitting not applied.

THEINS 3arel=i/MIl Compliance

TAATSHTS JHurer/MIl Compliance Yes

TATES @l aIdA/MSE Purchase Preference
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THATHES WG aAa/MSE Purchase Preference Yes

g 3R oY 3TH7 FA 30T AAAHT B TG 7
wrAfFA, AfE 3 Hed L1+X% b & @ # &/ |15

Purchase Preference to MSE OEMs available upto
price within L1+X%

1. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as

defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued

by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price

within L-14+ 15% of margin of purchase preference /price band as defined in the relevant policy, then 100% order

quantity will be awarded to such MSE bidder subject to acceptance of L1 bid price. The buyers are advised to
refer to the OM_No.1 4 2021 PPD_dated_18.05.2023 for compliance of Concurrent application of Public
Procurement Policy for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in

India) Order, 2017. Benefits of MSE will be allowed only if the credentials of the service provider are validated on-

line in GeM profile as well as validated and approved by the Buyer after evaluation of submitted documents.

2. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price within L-1+ 15% of margin of purchase

preference /price band as defined in the relevant policy, then 100% order quantity will be awarded to such MSE
bidder subject to acceptance of L1 bid price.

3. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

AR deaar /3maas 3er/Additional Qualification/Data Required

Instruction To Bidder:1775194415.pdf

Pre Qualification Criteria ( PQC ) etc if any required:1775194422.pdf

Scope of Work:1775194426.pdf

Payment Terms:1775194429.pdf

GEM Availability Report ( GAR):1775194439.pdf

Any other Documents As per Specific Requirement of Buyer -1:1775194450.pdf

Any other Documents As per Specific Requirement of Buyer -2:1775194456.pdf

Undertaking of Competent Authority is mandatory to create Custom Bid for Services. Please
download standard format document and upload:1775194461.pdf

Custom Bid For Services - Hiring Of 01 No Ambulance At NSPCL Durgapur On Round
The Clock Basis (1)

doelid ARPAT /Technical Specifications

fdRo1/ Specification 4/ Values
#R / Core
Description /Nomenclature of Service Proposed for Hiring of 01 no Ambulance at NSPCL Durgapur
procurement using custom bid functionality on round the clock basis
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/resources/upload_nas/AprQ226/bidding/biddoc/bid-9187909/1775194415.pdf
https://bidplus.gem.gov.in/resources/upload_nas/AprQ226/bidding/biddoc/bid-9187909/1775194422.pdf
https://bidplus.gem.gov.in/resources/upload_nas/AprQ226/bidding/biddoc/bid-9187909/1775194426.pdf
https://bidplus.gem.gov.in/resources/upload_nas/AprQ226/bidding/biddoc/bid-9187909/1775194429.pdf
https://bidplus.gem.gov.in/resources/upload_nas/AprQ226/bidding/biddoc/bid-9187909/1775194439.pdf
https://bidplus.gem.gov.in/resources/upload_nas/AprQ226/bidding/biddoc/bid-9187909/1775194450.pdf
https://bidplus.gem.gov.in/resources/upload_nas/AprQ226/bidding/biddoc/bid-9187909/1775194456.pdf
https://bidplus.gem.gov.in/resources/upload_nas/AprQ226/bidding/biddoc/bid-9187909/1775194461.pdf

fdaRu1/ Specification =/ Values

Regulatory/ Statutory Compliance of Service YES

Compliance of Service to SOW, STC, SLA etc YES

us3iid /Addon(s)

ol g1 AUiRa =gaad Fe/Minimum Floor Price defined by Buyer

ol g fAuiRa =gada FEa/Minimum Floor Price
defined by Buyer

No

31fafle AR exardst /Additional Specification Documents

W /Rafésr 3fAFN /Consignees/Reporting Officer and Quantity

#.4./S.N R/ Raféar AR 3aedhar
/3 H#RAHY /Consignee Uci/Address Quantity /Additional
o. .
Reporting/Officer Requirement
713203,NTPC-SAIL POWER
COMPANY LIMITED, CAPTIVE Project /
1 Sk Jawed Igbal POWER PLANT -II, D.S.P. Lumpsum N/A
COMPLEX, DURGAPUR - Based
713203, WEST BENGAL

»ar g shdr o Rz i favw of/Buyer Added Bid Specific Terms and Conditions

1. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

Additional Terms and Conditions

1. The bidder has to submit offer inclusive of GST.

2. The bidder has to mention GST % in the offer.

3. The bidder shall submit the following documents along with their bid for Vendor Code Creation:
a. Copy of PAN Card.

b. Copy of GSTIN.

c. Copy of Cancelled Cheque.

d. Copy of EFT Mandate duly certified by Bank.

4. “The format of the Bank Guarantee shall be in accordance with the form of Bank Guarantee towards Bid
Security/EMD/Performance security (if applicable) included in the Employer’s Bidding Documents only. In a
ddition, the format of the Insurance Surety Bond shall also be in accordance with the form of Insurance Sur
ety Bond towards Bid security/Performance security (if applicable) included in the Employer’s Bidding Doc
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uments only.

Any bid not accompanied by an acceptable bid security in a separate sealed envelope shall be rejected by
the Employer as being non-responsive.

5. The bidder shall submit the duly filled, signed and stamped copy of attached ATC document including all
Annexures. However, submission of bid on GeM Portal shall be deemed as bidder’s unconditional acceptan
ce and full compliance of all provisions of the bid documents.

2. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

sedawor/Disclaimer

The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their
Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs
and including the modification of technical specifications and / or terms and conditions governing the bid.All
representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly
and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &
resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel
the bid forthwith, without issuance of any prior notice or intimation :-

1. Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such
Custom / BOQ item is bunched with the major regular product Category Item).

2. Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

3. Inclusion of disqualification criteria related to suspension of seller / service provider, where such
suspension period has already expired.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Publishing bids on GeM for procurement of works.
Procurement of Goods by creating a Service bid on GeM & vice-versa.

Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as
the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy
of the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

9. Creating bid for items from incorrect categories.
10. Reference of conditions published on any external site or reference to external documents/clauses.
11. Asking for any Tender fee / Bid Participation fee, as the case may be.

12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including
specifications, EMD Detail, ePBG Detail and MIl and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/
additional terms and conditions/or any other document. If buyer needs more items along with the main
item, the same must be added through bunching category based items or by bunching custom catalogues
or bunching a BoQ with the main category based item, the same must not be done through ATC or Scope
of Work.

No vk

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2026/Apr/GEM_2026_B_7413100/CLM0010/ATC_SOW_9ad4fb2b-2904-4907-9da81775194645484_BUYER1DGPCNM.pdf

this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is
contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
will over-ride the conditions in the General Terms and Conditions.

This Bid is governed by the @rar=g_@3# 3R 2f/General Terms and Conditions, conditions stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @raA=a f@7sr 3R acd/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

S P THET Adl & TS 26 & TEH H AR & WY HfA W AST T dTel o & TN T Wl W gfdey & dey #
HIIT & YT qA e TS W arel o & s o =X 50 @l & fe ¢ & fow it oy @om 59 a8 /s & aren
TeTH MR & TH Uelipd @Ifds & A9 o AT S B SHH AU BIAr aen 3R Pre A e Gwon e Sie
T SHPN UIeld o DA W HJAYT P Tchiel FAH et AR BT & AR M AT Pl HILars @ MU BN in terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---g=arg/Thank You---
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20260409
https://bidplus.gem.gov.in/bidding/bid/bidsla/84417671792281
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