GeM 7=

Gove Azadi Ka
e Markelp!ace Amrit Mahotsav

¥

fag g&ar/Bid Number: GEM/2025/B/6912697
fedis /Dated: 25-11-2025

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

06-12-2025 16:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

06-12-2025 16:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

120 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Power

faswar @ AT/Department Name

Na

IS H AFA/Organisation Name

Ntpc Limited

PRIt 1 ATAA/Office Name

Cc-eoc Noida

Pl #rH1/Total Quantity

1

a&g 4ol /Item Category

Renewal of existing RPA licenses used for Commercial
Billing process

GeMARPTS & @l 38 ¥¢aw / Searched
Strings used in GeMARPTS

Automation

GeMARPTS 3 @ia JRm uRome / Searched
Result generated in GeMARPTS

Category not available on GeM for the text string uploaded
by the buyer

I3gEar & foav gafaa uaf@is A0Rr / Relevant

Categories selected for notification

e Desktop Publishing Software (PDF Viewer and Writer)

THATHUAS F foT 3gHa & auf 3R A3 A Fe ugra

&1 315 €/ MSE Exemption for Years of No
Experience and Turnover

eI & AT 3ga & auf 3K 30’ A ge vara

&1 315 & /Startup Exemption for Years of No

Experience and Turnover

fahar & AR 3T gEAdS/Document required

from seller

Certificate (Requested in ATC),OEM Authorization
Certificate,Compliance of BoQ specification and supporting
document

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer
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{95 faawui/Bid Details

w1 3 AfagreRl g 3ues U T gFdardsi B
fafaer 3t smer A arer wol fAfdars Rt @t fewrer
e §7 Hed A #/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

No

s o & geg der T@a: a9 Jea & o
3maRys s 6 =AM / Minimum number of

bids required to disable automatic bid
extension

da$ STl / Number of days for which Bid
would be auto-extended

3iieT TRaEd A dA fhdell 9 fhar Sirew &1 /

Number of Auto Extension count

9= @ Ry e’ afha fFar/Bid to RA enabled

No

95 @ gy /Type of Bid

Single Packet Bid

bRl FeAieheT b SRIeT Ahelichl TTEIHIT ]

Empanelled Inspection Authority / Agencies
pre-registered with GeM)

3HAd WAT /Time allowed for Technical 2 Days
Clarifications during technical evaluation

fafeTor 3mavasd (g Aderor uritieor /o & wry

qd Usiighd TSI gIT)/Inspection Required (By No

el ugfa/Evaluation Method

Total value wise evaluation

o c&aar 6 3maasar & / Financial

Yes

Document Required

FETTAAT Ws/Arbitration Clause No

gele W3/Mediation Clause No
$uardl faaIu/EMD Detail

ATaRIedr/Required No
sl faavor /ePBG Detail

ATaRIdhdr/Required No

arelt fasrsar enay A& fRar 9r1/ Bid splitting not applied.

TATES @l aIdA/MSE Purchase Preference
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THTHS Wi aiIdr/MSE Purchase Preference

No

THTHS & fov Hetd wfeY & fAavor:/Details of the Competent Authority for MSE

TETH WITAHT & TA/Name of Competent

Department / Division of Competent Authority

Authority AGM
H&T WTAH & ugard/Designation of Competent

. AGM
Authority
&1 Wi @ ararer/fasmar/gear/Office / CC&M

T 31gHAIGeT §&A/CA Approval Number

EOC/CONTRACTS/2025-26/1000018899/486926

aTH Wi 3rgAtee faf¥/Competent Authority
Approval Date

20-11-2025

T&TH Wiy gIx gera T 18 Tlipfa o dfarg
fqaroT//Brief Description of the Approval Granted
by Competent Authority

Bid is reserved for M/s TANGENTIA INDIA TECHNOLOGIES
PVT authorized representative of M/s AUTOMATION
ANYWHERE (OEM) for the subject case. Hence MSE
purcahase preference is NA.

Competent Authority Approval for not opting Micro and Small Enterprises Preference : View Document

T3 @i afi@dar/MIl Purchase Preference

THTSITS e adiaar/MIl Purchase Preference

No

THITSINS & fAT et WA & faavor:/Details of the Competent Authority for Mil

TETH WITAHT & TA/Name of Competent

Department / Division of Competent Authority

Authority AGM
TETH WTAHIT & Ugard/Designation of Competent

. AGM
Authority
qeTH WA @ arater/fasma/gerar/Office / CCa&M

T 1A H&A1/CA Approval Number

EOC/CONTRACTS/2025-26/1000018899/486926

HaTH Wi 3regAtee fdf¥/Competent Authority
Approval Date

20-11-2025

&1 WAEN g7 vera i 8 Thpfa @ a@fera
faaro1/Brief Description of the Approval Granted
by Competent Authority

Bid is reserved for M/s TANGENTIA INDIA TECHNOLOGIES
PVT authorized representative of M/s AUTOMATION
ANYWHERE (OEM) for the subject case. Hence MiIl
purcahase preference is NA.

Competent Authority Approval for not opting Make In India Preference : View Document

Single Tender

Single Tender Applicable

Yes

Reason

The sources of supply are definitely known and possibility of
fresh source(s) beyond those being tapped is remote.
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https://bidplus.gem.gov.in/bidding/bid/downloadMseMiiDoc/8612927/1763623827.pdf
https://bidplus.gem.gov.in/bidding/bid/downloadMseMiiDoc/8612927/1763623993.pdf

List of Seller Organization for participation TANGENTIA INDIA TECHNOLOGIES PRIVATE LIMITED

1. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

THRId d 3Uals fe S $r 3maedewdr /Excel Upload Required :

BOQ - 1764071247 .xlsx

Renewal Of Existing RPA Licenses Used For Commercial Billing Process ( 1 the number
pi)

doeiid ARPAT /Technical Specifications

el fafA® gEarast /Buyer

o Download
Specification Document

WA /Ruiféar 31RQa gar #A/Consignees/Reporting Officer and Quantity

. R/ Raféar
#.4./S.N . Beladt & Deliver
Ho/ m /COnsignee QT-II'/AddreSS EIE /Quantlty ;ma?ry/s very
) Reporting/Officer
500080,IT department , NTPC
1 Priya Gupta Bhavan, Kavadiguda main 1 365
Road, Hyderabad
Buyer added Bid Specific Additional Scope of Work
#.4./S.N . L Rad UaR & 3gaR
o. Document Title Description feadl/Applicable i.r.o. ltems
SOW Renewal Of Existing RPA Licenses
1 . sow Used For Commercial Billing
View
Process(1)

The uploaded document only contains Buyer specific Additional Scope of Work and / or Drawings for the bid items added
with due approval of Buyer’s competent authority. Buyer has certified that these additional scope and drawings are
generalized and would not lead to any restrictive bidding.

¥ar gru i a1 Rz & v wf/Buyer Added Bid Specific Terms and Conditions

1. Buyer Added Bid Specific ATC
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https://bidplus.gem.gov.in/resources/upload_nas/NovQ425/bidding/excel/bid-8612927/1764071247.xlsx
https://mkp.gem.gov.in/catalog_data/catalog_support_document/buyer_documents/15889075/54/78/703/CatalogAttrs/SpecificationDocument/2025/11/19/05_sow_2025-11-19-17-55-50_5905b363fe6fa879d335a5ca15807135.pdf
https://bidplus.gem.gov.in/bidding/bid/documentdownload/8612927/1763622681.pdf

Buyer Added text based ATC clauses

- All the communication shall happen in GeM.

- Bid is reserved for M/s TANGENTIA INDIA TECHNOLOGIES PVT authorized r
epresentative of M/s AUTOMATION ANYWHERE (OEM) for the subject case.

Any bid other than M/s ANGENTIA INDIA TECHNOLOGIES PVT. (OES) shall be
outrightly rejected.

2. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

sedawor/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

© N o v oA

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

16. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2025/Nov/GEM_2025_B_6912697/CLM0010/ATCR2_191ff662-3aed-4cd7-a0b31764072312129_parixit.raria1.pdf
https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf

is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws /
acts / rules including but not limited to all Labour Laws such as The Minimum Wages Act, 1948, The
Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976,
The Payment of Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract
and Buyer may take suitable actions as per GeM Contract.

Ig e arar=g 9|t & 3iaeia off enffig & /This Bid is also governed by the General Terms and Conditions

SIH B AHT A & TS 26 & HeH H ARG & WY HH A AT A arel ¢ & [ & Wlg W ufdey & da9
HIIT & WY qH Ao TS W Tl ¢ & ;s o =X 37 RAfdeg & fz ¢ & fow Joft oy gor 59 a8 [z &3 aren
qeTA WY & wH Golipd allfds & o A §#T s &l 38 3gureld B elon 3R IS o e awon fhu S
T SHD IHUToled o Il U IHJdY Bl deblel FATE el AR Bl & AN 31 T Fefeh HLars & 3T 9w lin terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake

compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---g=garg/Thank You---
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20251125
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