¥ GeM 75
Gove Azadi kg,
:...’.‘ e Markelp!ace

Amrit Mahotsav

Bid Number/qrel spaties (9 @&ar): GEM/2024/B/556
Dated/ﬁ\afaﬁ . 02-11

Bid Document/ s a&ast

Bid Details/[9s faewor

Bid End Date/Time/RE s aa f al@/aag

16-11-2024 17:00:00

Bid Opening Date/Time/fds g i ali@/ax#d

16-11-2024 17:30:00

Bid Offer Validity (From End Date)/d3 O3raer
A (d A9 H A W)

120 (Days)

Ministry/State Name/FareRI/Isd & 1A

Ministry Of Power

Department Name/Q#IeT & A1

Contracts And Materials

Organisation Name/G3161 &l =1

Ntpc Tamilnadu Energy Company Ltd

Office Name/&dtaa & AT

Chennai

Item Category/3ig Heary

Custom Bid for Services - AMC for NTECL Townships EPABX
system HIPATH 4000 Access 500 A

Similar Category/gar= ol

e Annual Maintenance service - EPABX System

Contract Period/3i[ay /@i 5 Year(s)
MSE Exemption for Years of Experience and N
Turnover/ 3iHa & auf A THTHES FT ©
Startup Exemption for Years of Experience and N
Turnover/ 3iHa & auf { FWIEIHT Fe ©

Document required from seller/f%har ¥ A T
A5G

Certificate (Requested in ATC),OEM Authorization
Certificate,Additional Doc 1 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
buyer

Do you want to show documents uploaded by
bidders to all bidders participated in bid?/

No

Bid to RA enabled/Rs & Rayl el aftha frar

No

Type of Bid/[ds & g

Two Packet Bid

Time allowed for Technical Clarifications

during technical evaluation/d&lihr FeidhaT
aRIa el TUEIaROT o 3efAd THT

3 Days

Evaluation Method/f&i&d ugid

Total value wise evaluation
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Bid Details/fas faaror

Financial Document Indicating Price Breakup
Required/#cd &2ifat arel fadi g¥didst Sa31T 3MaTF | yeg

®
Arbitration Clause No
Mediation Clause No

EMD Detail/3tadr faazor

Required/3TTaIehdr No

ePBG Detail/&didisit faaror

Required/3TaRIedr No

MIl Compliance/TH3IS3S Tl

MII Compliance/TH3TSIHTS Hureld Yes

MSE Purchase Preference/tsinds @lig a¥iddr

MSE Purchase Preference/Tduds @lig adiadr Yes

1. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as defined
Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued by Ministry ¢
Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned Ministry. If the bic
wants to avail the Purchase preference for services, the bidder must be the Service provider of the offered Service.
Relevant documentary evidence in this regard shall be uploaded along with the bid in respect of the offered service.
is not an MSE and MSE Service Provider (s) has/have quoted price within L-1+ 15% of margin of purchase preference
/price band as defined in the relevant policy, then 100% order quantity will be awarded to such MSE bidder subject t
acceptance of L1 bid price. The buyers are advised to refer to the OM_No.1 4 2021 PPD_dated_18.05.2023 for
compliance of Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012 and |
Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if the credentials of the
service provider are validated on-line in GeM profile as well as validated and approved by the Buyer after evaluation
submitted documents.

2. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price within L-1+ 15% of margin of purchase
preference /price band as defined in the relevant policy, then 100% order quantity will be awarded to such MSE bidd
subject to acceptance of L1 bid price.

3. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and for
determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc. This has
relevance or bearing on the price to be quoted by the bidders and is also not going to have any impact on bid
participation. Also this is not going to be used as a criteria in determining reasonableness of quoted prices which wo
determined by the buyer based on its own assessment of reasonableness and based on competitive prices received
/ RA process.

Excel Upload Required/taidl 3 3iTdls fhu S &f madeshdr :

2/6


https://bidplus.gem.gov.in/bidding/downloadOmppdfile/

BOQ sheet is to be filled and converted into pdf for uploading Financial Document/Bid. - 1730546616.xlIsx

Additional Qualification/Data Required/31fait® deadr /3maas Ser

Scope of Work:1730546641.pdf

Payment Terms:1730546648.pdf

GEM Availability Report ( GAR):1730547104.pdf

Undertaking of Competent Authority is mandatory to create Custom Bid for Services. Please download
standard format document and upload:1730547112.pdf

Instruction To Bidder:1730547123.pdf

Custom Bid For Services - AMC For NTECL Townships EPABX System HIPATH 4000 Access
A(l)

Technical Specifications/dali fafAFAr

Specification Values
Core
Description /Nomenclature of Service Proposed for procurement AMC for NTECL Townships EPABX system HIF
using custom bid functionality 4000 Access 500 A
Regulatory/ Statutory Compliance of Service YES
Compliance of Service to SOW, STC, SLA etc YES
Addon(s)/us3ia

Additional Specification Documents/3ifaR® AR &

Consignees/Reporting Officer/®RRd/Ruiféar 31

The quantity
. of
S.No./&.8 Co_n5|gne_e procurement Additional
Reporting/Officer/@X Address/adr "1" indicates Requirement/3ifaRk
R /NaifEr 3@ Project based TR D
or Lumpsum
based hiring.
600103,NTPC Tamilnadu Energy
Company Ltd. Vallur Thermal
- Power Project, PO Vellivoyal
1 Dilip Sarkar Chavadi, Ponneri Taluk, 1 N/A
Thiruvallur District, Chennai
600103

Buyer Added Bid Specific Terms and Conditions/sar g s a5 Rs & Ry ot
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https://bidplus.gem.gov.in/resources/upload_nas/NovQ424/bidding/excel/bid-7094133/1730546616.xlsx
https://bidplus.gem.gov.in/resources/upload_nas/NovQ424/bidding/biddoc/bid-7094133/1730546641.pdf
https://bidplus.gem.gov.in/resources/upload_nas/NovQ424/bidding/biddoc/bid-7094133/1730546648.pdf
https://bidplus.gem.gov.in/resources/upload_nas/NovQ424/bidding/biddoc/bid-7094133/1730547104.pdf
https://bidplus.gem.gov.in/resources/upload_nas/NovQ424/bidding/biddoc/bid-7094133/1730547112.pdf
https://bidplus.gem.gov.in/resources/upload_nas/NovQ424/bidding/biddoc/bid-7094133/1730547123.pdf

1. Generic
OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25 perc
at the time of issue of the contract. However, once the contract is issued, contract quantity or contract durati
can only be increased up to 25 percent. Bidders are bound to accept the revised quantity or duration

2. Buyer Added Bid Specific ATC
Buyer Added text based ATC clauses

1. QUALIFYING REQUIREMENTS (QR): The bidder who wishes to participate in the
dding shall meet the Qualifying Requirements stipulated here under:

A |The bidder shall be an authorized service partner / dealer of Unify

B |The bidder should have an office / service centre at Chennai

Bidders are requested to submit offer / proposal as under on GEM Portal:

(A) TECHNO-COMMERCIAL BID

ON-LINE BID
1 Upload the following in Pre-Qual/Technical Bid/Envelope
Following attachments
a) Attachment 3: Bidders Qualification Documents
- Attachment-3A and 3B, if applicable

- Appendix-1 To Attachment-3A (Undertaking from Independent Statutory Auditor) or Apg
ndix-2 To Attachment-3A (Undertaking from Third Party Inspection Agency (TPIA)

b) Attachment 4: Vendor data

- Details along with Copy of PF and ESI registration, PAN and GSTIN. In case GSTIN is ni
specified, it shall be considered that the bidder is an unregistered dealer.

c) Attachment 5: Declaration regarding GST
d) Attachment 6: CERTIFICATE OF COMPLIANCE
e) Attachment 7: Electronic Fund Transfer (EFT) Form

Any other document asked for in the GTC/SCC/Technical specifications also to be uploaded
n Pre-Qual/Technical Cover/Envelope.

(B) PRICE BID/OFFER PRICE

In the Bill of Quantity (BOQ) provided, the bidder shall quote the prices; taxes etc. as asked
The filled Bill of Quantity (BOQ) is to be uploaded in the Finance Cover/Envelope ¢
he GeM portal.
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3. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

Disclaimer/zxhaxor

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent Authority
Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses on the bidding
process, its outcome, and consequences thereof including any eccentricity / restriction arising in the bidding proces:
to these ATCs and due to modification of technical specifications and / or terms and conditions governing the bid. If
clause(s) is / are incorporated by the Buyer regarding following, the bid and resultant contracts shall be treated as n
and void and such bids may be cancelled by GeM at any stage of bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum iss
by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any Category
bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for attache
cateqories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without specifyir
equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export experienc
11. Creating bid for items from irrelevant categories.

12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.

13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the case m
be.

15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1 bidders
against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1 bidders thrc
Random Algorithm executed by GeM system.

N o v oA

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of this
they can raise their representation against the same by using the Representation window provided in the bid details
in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer is duty bound to reply -
such representations and would not be allowed to open bids if he fails to reply to such representations.

This Bid is governed by the General Terms and Conditions/ara=a s 3R e, conditons stipulated in Bid anc
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in General Terms and Conditions/@ra=a f&zeT 3R 21 is contradicted by the conditions stipulated in Service
Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shar
border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake comg

this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in accordance with the laws./:

AT Ll & WS 26 & TeH H AT & WY fA T e RS ol ST F [ § Wig W gfady & dag & aag & @
e A P ared 3 B ps off W= 3@ AR & Tz ¢ & fow af oy gor 39 a8 s &9 arer g&tdE wited
Golipd @1Ifds & HI9T od §Hg fIsT &l S8 HJUreld XAl @ 3R s Y Iad "iwon e S g sEA g o @
HIIYT B debidl TAH I R B P IFAT AN B Flfell diars H MUY M|
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2024/Nov/GEM_2024_B_5568694/CLM0010/TD5752_399652c7-2974-4530-b9591730546887932_SRMGRCnMMohan.pdf
https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf
https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20241102
https://bidplus.gem.gov.in/bidding/bid/bidsla/50326723021689

---Thank You/g=arg---
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