Bid Number/gyelt maies (Rs gean):
=
)x s GeM Vo~ GEM/2024/B/4562054

Gov Azadl .
:.,"‘ e Marketpiace  AMTt MSRhotsav Dated/fgeis : 02-02-2024

Bid Document/ Qs &t

Bid Details/[9g faavor

Bid End Date/Time/fRs d¢ ga it ad@/gax 12-02-2024 15:00:00

Bid Opening Date/Time/fds gedd & dli@/a#A | 12-02-2024 15:30:00

Bid Offer Validity (From End Date)/d3 O3raer

e (a3 @ A et ) 120 (Days)
Ministry/State Name/FareRI/Isd & 1A Ministry Of Power
Department Name/Q#IeT & A1 Na
Organisation Name/@3ad & A1 Ntpc Limited
Office Name/@diad & wrA Cg

Custom Bid for Services - Resource assistance for health

Item Category/3a care services at NTPC Hospital Sipat

Contract Period/3i[a4 3/@f 1 Year(s)

MSE Exemption for Years of Experience and

Turnover/ 3Ha & dauf { THTHS T

Startup Exemption for Years of Experience

and Turnover/ 3igHd & auf ¥ FWIEIHT T

No

No

Experience Criteria,Certificate (Requested in ATC),Additional
Doc 1 (Requested in ATC),Additional Doc 2 (Requested in

. ATC),Additional Doc 3 (Requested in ATC),Additional Doc 4
Document required from seller/Rbdl & AN | (Requested in ATC)

T TS *In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Bid to RA enabled/fAs & Rayf aarsht aftha fvar | No

Type of Bid/f@s & ydR Two Packet Bid

Time allowed for Technical Clarifications
during technical evaluation/d&<lifl Hedd & |2 pays

aNIa cepelidh! TUEIHIOT ¥ A WA
Estimated Bid Valuelmaﬂwﬁ?r s 7= 16338957.37
Evaluation Method/fcid Ugfa Total value wise evaluation

EMD Detail/3uas faaror
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Advisory Bank/Tsarssit & ICICI

EMD Amount/$uadr I 200000

ePBG Detail/&fidish fazor

Required/3magehdr No

(a). EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document for the
relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and Service
Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy./aidt & erdf & ITHY STASN T & ST A=t B Hafdd Heall & forw s & @y du gafia gedrdst wedd o B
THTHS IR &b HANT hadl a3t & fow AfAatar aur Jar3if & fow dar gerar SuaAst § ge & T &1 aRAr ot 38 Aifd &
I | AEL @M I &

(b). EMD & Performance security should be in favour of Beneficiary, wherever it is applicable./$Tast 3R Hurga
JATA T, ST TE I el &, et & et # gt arfew)

Beneficiary/aranaf :

DGM(C&M)
NTPC Limited, CPG-1, Sector-24, Naya Raipur, Chhattisgarh, 492018
(Ajay Kumar Shivhare)

Splitting/fasrsier
Bid splitting not applied/dtel fAHTSTeT oMy A& fopar .

MIl Compliance/THTSHTS gdrel

MIl Compliance/TH3TS3TS el Yes

MSE Purchase Preference/taugs @lic adizdr

MSE Purchase Preference/Tauds @l adigdr Yes

1. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service provider
of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the bid in
respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price within L-1+
15% of margin of purchase preference /price band defined in relevant policy, then 100% order quantity will be
awarded to such MSE bidder subject to acceptance of L1 bid price. OM_No.1 4 2021 PPD_dated 18.05.2023 for
compliance of Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012
and Public Procurement (Preference to Make in India) Order, 2017.

2. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of quoted
prices which would be determined by the buyer based on its own assessment of reasonableness and based on
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/

competitive prices received in Bid / RA process.

Additional Qualification/Data Required/31faR® Jeadr /3maa® a1

Introduction about the project /services being proposed for procurement using custom bid
functionality:1706762945.pdf

Instruction To Bidder:1706762951.pdf

Scope of Work:1706762961.pdf

Special Terms and Conditions (STC) of the Contract:1706762964.pdf

Service Level Agreement (SLA):1706762979.pdf

Payment Terms:1706762994.pdf

Any other Documents As per Specific Requirement of Buyer -1:1706763015.pdf

Any other Documents As per Specific Requirement of Buyer -2:1706763021.pdf

GEM Availability Report ( GAR):1706763027.pdf

Pre Qualification Criteria ( PQC ) etc if any required:1706770217.pdf

Quantifiable Specification / Standards of The Service/ BOQ:1706770246.pdf

Custom Bid For Services - Resource Assistance For Health Care Services At NTPC
Hospital Sipat (1)

Technical Specifications/da=lid RAfRAPAr

Specification Values

Core

Description /Nomenclature of Service Proposed for procurement || Resource assistance for health care services

using custom bid functionality at NTPC Hospital Sipat
Regulatory/ Statutory Compliance of Service YES

Compliance of Service to SOW, STC, SLA etc YES

Addon(s)/us3iia

Additional Specification Documents/3ifaR® AR gras

Consignees/Reporting Officer/mRch/Raiféar i
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https://bidplus.gem.gov.in/resources/upload_nas/FebQ124/bidding/biddoc/bid-5981940/1706762945.pdf
https://bidplus.gem.gov.in/resources/upload_nas/FebQ124/bidding/biddoc/bid-5981940/1706762951.pdf
https://bidplus.gem.gov.in/resources/upload_nas/FebQ124/bidding/biddoc/bid-5981940/1706762961.pdf
https://bidplus.gem.gov.in/resources/upload_nas/FebQ124/bidding/biddoc/bid-5981940/1706762964.pdf
https://bidplus.gem.gov.in/resources/upload_nas/FebQ124/bidding/biddoc/bid-5981940/1706762979.pdf
https://bidplus.gem.gov.in/resources/upload_nas/FebQ124/bidding/biddoc/bid-5981940/1706762994.pdf
https://bidplus.gem.gov.in/resources/upload_nas/FebQ124/bidding/biddoc/bid-5981940/1706763015.pdf
https://bidplus.gem.gov.in/resources/upload_nas/FebQ124/bidding/biddoc/bid-5981940/1706763021.pdf
https://bidplus.gem.gov.in/resources/upload_nas/FebQ124/bidding/biddoc/bid-5981940/1706763027.pdf
https://bidplus.gem.gov.in/resources/upload_nas/FebQ124/bidding/biddoc/bid-5981940/1706770217.pdf
https://bidplus.gem.gov.in/resources/upload_nas/FebQ124/bidding/biddoc/bid-5981940/1706770246.pdf

The quantity
Consignee of
t .
S.No./@. || Reporting/Officer/ bl Additional
#_ R, R Address/aar Project Requirement/3ifaRk®
A based or E
Lumpsum
based hiring.
495555,Sipat Super Thermal
1 Jayanta Mahapatra Power Project, PO Ujwal Nagar, |1 N/A
District Bilaspur, Chhattisgarh

Buyer Added Bid Specific Terms and Conditions/sa g s a1 Rz i Ry ot

1. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

NIT NO

9900273750

Name of Work

Sipat

Resource assistance for health care services at NTPC Hospital

A. Bidders are requested to refer the. Additional Terms & Conditions (A

TC) of this tender comprises the following documents.

Section

Documents

Placement at GEM Portal

Invitation for Bids (IFB)/
Tender Enquiry/Notice In
viting Tender (NIT)

Pre-Qualification Criteria ( PQC ) etc if
any required

Instructions to Bidders (I
TB)

Instruction To Bidder

General Conditions of Co
ntract (GCC)

Service Level Agreement (SLA)

and Bid Drawings

v Special Conditions of Co | Special Terms and Conditions (STC) of
ntract (SCC) the Contract
\"/ Technical Specifications | Scope of Work
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Vi Quantifiable Specification / Standards

fTh ice/ B
Schedule of Quantities ( | O ¢ ~ervice/ BOQ

SOQ) / Bill of Quantities (

BOQ)
Vii Forms and Procedures
Introduction about the project /service
s being proposed for procurement
using custom bid functionality.
SCC annexures Additional Qualification/Data Required

Attachment-3-QR declar | Any other Documents As per Specific

ation Requirement of Buyer -1
ATC-Checklist Payment Terms
Debarment Policy Penalties

GEM Report

B. IMPORTANT INFORMATION MAY BE NOTED (W SN )

BIDS are liable to be rejected on non- submission of following documen
ts duly signed. (&R gEardail & ST o H W BIDS &l 3EARR AR fgar e
am)

BID Security/EMD or Valid UDYAM (394 ) certificate -Attachment-1.

The format of the Bank Guarantee shall be in accordance with the form of Bank
Guarantee towards Bid Security/EMD/Performance security included in the Empl
oyer’s Bidding Documents only. In addition, the format of the Insurance Surety B
ond shall also be in accordance with the form of Insurance Surety Bond towards
Bid security/Performance security/*Security for the Deed of Joint Undertaking (if
applicable) included in the Employer’s Bidding Documents only.
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Any bid not accompanied by an acceptable bid security in a separate sealed env

elope shall be rejected by the Employer as being non-responsive.

C. Bidders are required to submit the documents (dully filled) as mentioned in th
e CHECKLIST at GeM portal. Formats of these documents can be referred from S

ection-VIl, “Forms and Procedures”.

D. Important Point for EMD/

(1) EMD to be submitted in the form of BG as per NTPC Format. A copy of EMD BG is to be uploaded
on GeM Portal during Bid submission. Hard copy of EMD BG shall reach to following address within 1
0 days from Bid opening on GeM Portal:

Address

DGM (C&M),

CPG1, 3™ Floor

NTPC Limited,

CPG-1, Plot No. -87, Sector-24, Atal Nagar,
Nava Raipur, Raipur, Chhattisgarh, 492001

In case Hard copy of BG is not received within the stipulated time, Bid is liable to be reje
cted.

The BG towards EMD shall remain valid for a period of forty-five (45) days beyond the original Bid v
alidity period or beyond any extension in the period of Bid validity subsequently requested.

(2) While issuing the physical BGs, the Bidder’s Bank shall also send electronic message through se
cure SFMS (in case of BGs issued from within India) or SWIFT (in case of BGs issued from outside Ind
ia) to Employer’s Beneficiary Bank whose details are provided herein below:

i) Bank Name: ICICI Bank Limited

ii) Branch: CONNAUGHT PLACE BRANCH

iii) Bank Address: 9A, PHELPS BUILDING, INNER CIRCLE, NEW DELHI- 110001
iv) IFSC Code: ICIC0000007

PRy

BG issuing/amending bank must send the BG advice in the form of message format via SFMS (Struc
tured Financial Messaging System) as provided by RBI.

The format of the message for confirmation of the BG shall be as below:

BG advising message IFN 760COV/IFN 767COV via SFMS
Field Number 7037
Particulars (to be mentioned in Row 1) NTPCBG (unique identifier)

(3) EMD exemption: Micro and Small Enterprises (MSEs) having UDYAM Registration, for goods prod
uced and services rendered, shall be exempted from paying Earnest Money Deposit. Such registere
d bidders will have to submit UDYAM Registration Certificate, as a proof of being MSE on GeM Portal

(4) To avail MSE benefit in respect of EMD exemption and purchase preference, Bidder should be a
manufacturer of offered product. Traders are excluded from purview of MSE benefit.
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D. Performance bank guarantee / security deposit: 10% of c
ontract value (Please refer GCC clause no. 19)

"ePBG Detail indicated as "NO" above to be ignored

2. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

Disclaimer/s=iaxor

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. Any clause(s) incorporated by the Buyer regarding following shall be treated as null
and void and would not be considered as part of bid:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process.

Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the case
may be.

N

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in the
bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer is
duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to such
representations.

This Bid is governed by the General Terms and Conditions/&rar=a_ & 31k e, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in General Terms and Conditions/@Tar=g @z 3R oKt is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in

accordance with the laws./ ST PT TTAHTT Al & WS 26 & Fl‘c\'si #F g & Ty 3@ grar arsr P e ¢ & [T ¥ Wig W
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2024/Feb/GEM_2024_B_4562054/CLM0010/0ATC_4681a050-0ff1-4318-82011706763264206_akshivharecpg1.docx
https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20240202
https://bidplus.gem.gov.in/bidding/bid/bidsla/35783606163600

gfady & a9 F AT F WY {H G TS I arel o & dis W =X 59 Afde & [z ¢ & fow Jof a3 gon s@
ag 5 3 arelml WatH WRAHY & ord Gshpd eIfds # 9T ofd FHT AT B SHb! 3uTered el aon 3N H$ 3 el
Hivon fFT S g FHA HJWold F B W AT D debiel FAE B AR Feqed & FFAR @ BT Pfelt P &
31T g |

---Thank You/g=arg---
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