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Bid Number/gyel waies (Rs geam):
GEM/2023/B/3947339
Dated/fzeiar : 19-09-2023

Bid Document/ fas g&mast

Bid Details/[9g faewor

Bid End Date/Time/RE s aa f al@/aag

04-10-2023 17:00:00

Bid Opening Date/Time/fas gead &I
ad@/aaa

04-10-2023 17:30:00

Bid Offer Validity (From End Date)/Q3 Q2reer
duar (9 A A ad@ A)

120 (Days)

Ministry/State Name/Fara /I & I

Ministry Of Power

Department Name/[A#9r & =re1 Na
Organisation Name/@3od &l A Ntpc Limited
Office Name/dater & aa Cg

Item Category/aic HeIly

Custom Bid for Services - ARC for operation assistance of
stage3 and stage3 housekeeping at NTPC Rihand

Contract Period/37Jd9 3@afd 1 Year(s)
MSE Exemption for Years of Experience and N
Turnover/ 3JHd & I§f A THTHS FC °
Startup Exemption for Years of Experience N

o}

and Turnover/ 3iHd & auf ¥ FIEIHT T

Document required from seller/fshdar & &
AT SEAASSA

Experience Criteria,Additional Doc 1 (Requested in
ATC),Additional Doc 2 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Bid to RA enabled/fR5 & Ra¥ N afsar frar

No

Type of Bid/@3 & gaR

Two Packet Bid

Time allowed for Technical Clarifications

during technical evaluation/delidhl #FgAihed & | 3 Days
aNIa cepelidh! TUEIIOT ¥ A WA
Estimated Bid Value/3gafad s fea 63099750.2

Evaluation Method/feida ugfa

Total value wise evaluation

EMD Detail/3taadr faazor
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Advisory Bank/Tsarssit & ICICI

EMD Amount/$uadr I 1000000

ePBG Detail/&fidish fazor

Advisory Bank/tsaissil §& ICICI

ePBG Percentage(%)/gdtdsh ufaerd (%) 10.00

Duration of ePBG required (Months)/Sdis &Y

15
InfEa wafa (@),

(a). EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document for the
relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and Service
Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy./si9 T erdf & AT ST TT & oo U5 BT FATAT HeINT & forw 95 F Ay 34 Fafda grdrast uvdd A
mm%yﬂamaﬁaﬁasmﬁﬁﬁaHNWﬁ%mwwméﬂm@rﬁwamﬁ%l T iRET o 39 Afa &
aIY | Al @ IR B

(b). EMD & Performance security should be in favour of Beneficiary, wherever it is applicable./3ua@ 3R gurea
JATA T, ST TE A el &, et & gy # gt arfew)

Beneficiary/arandf :

NTPC Ltd

NTPC Limited, Unified Shared Service Centre,Central Procurement Group-l, Western Region-ll Head Quarter, Plot
No.-87, Sector-24, Atal NagarNava Raipur, Raipur, Chhattisgarh, Pin Code-492101

(Ntpc Ltd)

Splitting/fasrsa
Bid splitting not applied/atel TSIl o9 ¢ fopam I,

MIl Compliance/TH3IS3S 3iurel

MIl Compliance/TH3TS3TS 3urele Yes

MSE Purchase Preference/taings @lig adiddr

MSE Purchase Preference/Tatds @g adigdr Yes

1. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price
within L-14+ 15% of margin of purchase preference /price band defined in relevant policy, then 100% order
quantity will be awarded to such MSE bidder subject to acceptance of L1 bid price.
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OM_No.1 4 2021 PPD dated 18.05.2023 for compliance of Concurrent application of Public Procurement Policy
for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017.
2. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

Additional Qualification/Data Required/31fait® deadr /3maas Ser

Pre Qualification Criteria ( PQC ) etc if any required:1694510884.pdf

Instruction To Bidder:1694510896.pdf

Service Level Agreement (SLA):1694510907.pdf

Special Terms and Conditions (STC) of the Contract:1694510916.pdf

Scope of Work:1694510923.pdf

Quantifiable Specification / Standards of The Service/ BOQ1694510935.pdf

Introduction about the project /services being proposed for procurement using custom bid
functionality:1694510947.pdf

Project Experience and Qualifying Criteria Requirement:1694510964.pdf

Any other Documents As per Specific Requirement of Buyer -1:1694510970.pdf

Any other Documents As per Specific Requirement of Buyer -2:1694510980.pdf

Payment Terms:1694510986.pdf

Penalties:1694510996.pdf

GEM Availability Report ( GAR):1694511006.pdf

Custom Bid For Services - ARC For Operation Assistance Of Stage3 And Stage3
Housekeeping At NTPC Rihand (1)

Technical Specifications/dali fafAPAr

Specification

Values

Core

Description /Nomenclature of Service Proposed for
procurement using custom bid functionality

ARC for operation assistance of stage3 and stage3
housekeeping at NTPC Rihand

Regulatory/ Statutory Compliance of Service

YES

Compliance of Service to SOW, STC, SLA etc

YES

Addon(s)/us3iie

Additional Specification Documents/3ifaR® AR &
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/resources/upload_nas/SepQ323/bidding/biddoc/bid-5310223/1694510884.pdf
https://bidplus.gem.gov.in/resources/upload_nas/SepQ323/bidding/biddoc/bid-5310223/1694510896.pdf
https://bidplus.gem.gov.in/resources/upload_nas/SepQ323/bidding/biddoc/bid-5310223/1694510907.pdf
https://bidplus.gem.gov.in/resources/upload_nas/SepQ323/bidding/biddoc/bid-5310223/1694510916.pdf
https://bidplus.gem.gov.in/resources/upload_nas/SepQ323/bidding/biddoc/bid-5310223/1694510923.pdf
https://bidplus.gem.gov.in/resources/upload_nas/SepQ323/bidding/biddoc/bid-5310223/1694510935.pdf
https://bidplus.gem.gov.in/resources/upload_nas/SepQ323/bidding/biddoc/bid-5310223/1694510947.pdf
https://bidplus.gem.gov.in/resources/upload_nas/SepQ323/bidding/biddoc/bid-5310223/1694510964.pdf
https://bidplus.gem.gov.in/resources/upload_nas/SepQ323/bidding/biddoc/bid-5310223/1694510970.pdf
https://bidplus.gem.gov.in/resources/upload_nas/SepQ323/bidding/biddoc/bid-5310223/1694510980.pdf
https://bidplus.gem.gov.in/resources/upload_nas/SepQ323/bidding/biddoc/bid-5310223/1694510986.pdf
https://bidplus.gem.gov.in/resources/upload_nas/SepQ323/bidding/biddoc/bid-5310223/1694510996.pdf
https://bidplus.gem.gov.in/resources/upload_nas/SepQ323/bidding/biddoc/bid-5310223/1694511006.pdf

Consignees/Reporting Officer/RRd/Ruiféar 31

The quantity
Consignee of
S.No./&. || Reporting/Officer/ E’{?CI::’?:;::: Additional
. QR R Address/adr Proi Requirement/3ifafi®
&. roject HTTTRT
31y based or
Lumpsum
based hiring.
231223,Rihand Super Thermal
Power Station P.O
1 Shatruhan Lal Shahu || RIHANDNAGAR, DIST. 1 N/A
SONEBHADR 231223
SONEBHADRA

Buyer Added Bid Specific Terms and Conditions/sar g s a5 Rs & Ry ot

1. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

NIT NO

9900265365

Name of Work

ARC for operation assistance of stage-3 and stage-3 housekeepin
g at NTPC Rihand

Qualifying Req
uirement

REFER NIT placed at Pre-Qualification Criteria

A. Bidders are requested to refer the. Additional Terms & Conditions

(ATC) of this tender comprises the following d
ocuments.
Section Documents Placement at GEM Portal

| Invitation for Bids (IFB)/ | Pre-Qualification Criteria ( PQC ) et

Tender Enquiry/Notice In | c if any required
viting Tender (NIT)

| Instructions to Bidders (I | Instruction To Bidder
TB)
i General Conditions of Co | Service Level Agreement (SLA)

ntract (GCC)

v Special Conditions of Co | Special Terms and Conditions (STC
ntract (SCC) ) of the Contract
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\"/ Technical Specifications | Scope of Work
and Bid Drawings
Vi Quantifiable Specification / Standa
ds of The Servi BO
Schedule of Quantities ( ras o @ Service/ BOQ
S0OQ) / Bill of Quantities
(BOQ)
Vil Forms and Procedures Introduction about the project /ser

vices being proposed for procurem
ent using custom bid functionality

Attachment 3-QR relate
d

Project Experience And Qualifying
Criteria Requirement

Attachment 9 (GST Decla
ration)

Any other Documents As per Speci
fic Requirement of Buyer -1

Attachment-13-Undertak
ing

Any other Documents As per Speci
fic Requirement of Buyer -2

ATC-Checklist

Payment Terms

Debarment Policy Penalties
GEM Report GEM Report
CHECKLIST
Sl. FORMS & PROCE| Document Required Action required Submitt
DURE (Section V| ed tick

No.

i)

)
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an Bidders [if applicable]

1 IAttachment 1: Bid Security / EMD (as per ITB Claus [To be uploaded online
e No. 14.0)
AND
(i) Bank Guarantee/Insurance Suret o
y Bond, strictly in the format provid | Original BG/ISB to be sub
ed in the tender document, Amount | Mitted physically.
as per NIT, validity as per tender d
ocument.
OR
(ii) MSE (UDYAM only) certificate to
wards exemption of Bid Security / E
MD (As applicable).
To be uploaded online
2 Attachment 2: Authority to Sign the bid
Bidder’s Qualifications - Copies of D |To be uploaded online du
3 Attachment 3: ocumentary evidence in support of | ly filled in
the qualification criteria as per ITB
Clause No. 5.4.
(Undertaking duly certified and
verified documents from their Inde
pendent Statutory Auditors (ISA) or
specified TPIA in support of meetin
g QR)
Subcontractors Proposed by the Bid [(NOT APPLICABLE)
4 Attachment 4 der
Equipment/ Machinery deployment
5 Attachment 5: Schedule (NOT APPLICABLE)
General Declaration of Bidder 'To be uploaded online
6 Attachment 6:
Electronic Fund Transfer (EFT) Auth | To be uploaded online d
U Attachment 7: orization Form uly filled in and authenti
cated from the concerne
d bank
Details of PF, ESI, PAN and GSTIN R [To be uploaded online dul
3 Attachment 8: egn y filled in
Declaration Regarding GST 'To be uploaded online dul
9 Attachment 9: y filled in
Technical Compliance To be uploaded online dul
10 Attachment 10: y filled in
Declaration of Local Content
11 Attachment 11: To be declared through u
ndertaking at Attachment-
13
Integrity Pact as per Performa (pre- | NOT APPLICABLE
12 Attachment 12: signed by employer) duly signed &
stamped at each page
Details of Foreign Principals of Indi [To be uploaded online
12A |Attachment 12A:
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EMD (Refer ITB clause 14 for detail)

(1) EMD to be submitted in the form of BG as per GeM Format. A copy of EMD BG is to be uploaded
on GeM Portal during Bid submission. Hard copy of EMD BG shall reach to following address within 5
days from Bid opening on GeM Portal:

Address
K. K. Arora, DGM (C&M),

CPG1, 3" Floor

NTPC Limited,

CPG-1, Plot No. -87, Sector-24, Atal Nagar,
Nava Raipur, Raipur, Chhattisgarh, 492001

In case Hard copy of BG is not received within the stipulated time, Bid is liable to be reje
cted.

The BG towards EMD shall remain valid for a period of forty-five (45) days beyond the original Bid v
alidity period or beyond any extension in the period of Bid validity subsequently requested.

(2) While issuing the physical BGs, the Bidder’s Bank shall also send electronic message through se
cure SFMS (in case of BGs issued from within India) or SWIFT (in case of BGs issued from outside Ind
ia) to Employer’s Beneficiary Bank whose details are provided herein below:

(i) Bank Name: ICICI Bank Limited

(ii) Branch: CONNAUGHT PLACE BRANCH

(iii) Bank Address: 9A, PHELPS BUILDING, INNER CIRCLE, NEW DELHI- 110001
(iv) IFSC Code: ICIC0000007

BG issuing/amending bank must send the BG advice in the form of message format via SFMS (Struc
tured Financial Messaging System) as provided by RBI.

The format of the message for confirmation of the BG shall be as below:

BG advising message IFN 760COV/IFN 767CQV via SFMS
Field Number 7037
Particulars (to be mentioned in Row 1) NTPCBG (unique identifier)

(3) EMD exemption: Micro and Small Enterprises (MSEs) having UDYAM Registration, for goods prod
uced and services rendered, shall be exempted from paying Earnest Money Deposit. Such registere
d bidders will have to submit UDYAM Registration Certificate, as a proof of being MSE on GeM Portal

(4) To avail MSE benefit in respect of EMD exemption and purchase preference, Bidder should be a
manufacturer of offered product. Traders are excluded from purview of MSE benefit.

2. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

Disclaimer/zhaxor

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. Any clause(s) incorporated by the Buyer regarding following shall be treated as
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2023/Sep/GEM_2023_B_3947339/CLM0010/ATC_d6efb1c6-7e4c-4ee9-9d7c1694511334228_kkarora-cpg1.docx

null and void and would not be considered as part of bid:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process.

Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

© ® N Uk

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

This Bid is governed by the General Terms and Conditions/ara=a_faga 3R o1, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in General Terms and Conditions/@Tar=g @3 3R 2 is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws, /ST T TTATT AT & WS 26 & TeH I T & WY A T AW R aret ST & =R T @l
W Uiy & §I9 H AT & AT A o AT A arel T & s o =X 38 Afder # 05 a3 & fow gt oy gon
9 a8 0% & aren weTH WREd F wrw oligd @1fds & W97 od AT S B sqA IqUela FN eem HR P o
Teld ©IOT fFT ST & SHH AUl o el U Y Pl ceeblel HAH B HR Hee &b AR 31 & Profell Hriars
& JTUTT BT |

---Thank You/4=arg---
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20230919
https://bidplus.gem.gov.in/bidding/bid/bidsla/28198468309729
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