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Bid Number/gelt smaes (s deam):
GEM/2023/B/3630768
Dated/fRarew : 29-06-2023

Bid Document/ s cxardst

Bid Details/Rs fRavor

Bid End Date/Time/R3s dg @9 & afi@/aag

17-07-2023 20:00:00

Bid Opening Date/Time/fds o Hr
afr@/a8a

17-07-2023 20:30:00

Bid Offer Validity (From End Date)/S5 Ozrmar
duar (dg A f arli@ W)

180 (Days)

Ministry/State Name/#@areRI/Jsd & A

Ministry Of Power

Department Name/Q¥eT & 1A Na
Organisation Name/&i316 & &l Ntpc Limited
Office Name/&rater & =13 Cg

Item Category/ig eIkt

Custom Bid for Services - SERVICE CONTRACT FOR
OPERATION EXPERT SUPERVISION OF WT SR AND SHIFT
ENGINEERS IN CHP AT NTPC LTD NABINAGAR SUPER
THERMAL POWER STATION

and Turnover/ 3#a & auf ¥ TIEIT T

Contract Period/31 ey 31af 2 Year(s)
MSE Exemption for Years of Experience and N
Turnover/ 33a & auf ¥ TATHS Fe ©
Startup Exemption for Years of Experience N

o}

Document required from seller/fahar & &t
T EFARS

Certificate (Requested in ATC),Additional Doc 1 (Requested
in ATC),Additional Doc 2 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Bid to RA enabled/fds ¥ Ray Nersh aftha forar

No

Type of Bid/fds & gaX

Two Packet Bid

Time allowed for Technical Clarifications

during technical evaluation/d&eidhr Fida &
SR el TUEIAIOT ¥ Il wad

3 Days

Estimated Bid Value/3iafad s e

29137371.84

Evaluation Method/scdi®a ugfa

Total value wise evaluation

EMD Detail/Stasd) faaror

1/13



Advisory Bank/tsarsenY J& ICICI

EMD Amount/$Tarsr Tfr 500000

ePBG Detail/Siidish faror

Advisory Bank/Tsarsery & ICICI

ePBG Percentage(%)/EdiETsi gfaed (%) 10.00

Duration of ePBG required (Months)/sddisl &fr

27
Ifara 3t (7).

(a). EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document for the
relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and Service
Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy./stet &1 2rdt & HFHIT STHET FT & $Tod [T DI FATUT HeINT & T 95 F Ay 39 FaAIT geardst wedd o ¢
THATHS HheIRT & HANT hael axg3it & o fafaatar gor Garsif & forw dar varar swash @ g & urd §| cararar & 39 Aifd &
T T A I[@M IR &

(b). EMD & Performance security should be in favour of Beneficiary, wherever it is applicable./$Tadl 3R Hurg
SATAT T, STl T§ I Iy &, eneneff & uey 3 gl arfRu|

Beneficiary/arsmaf :

NTPC LTD

Unified Shared Service Centre, Central Procurement Group-1, Western Region-Il Head Quarter, Plot No.-87,
Sector-24, Atal Nagar-Nava Raipur, Raipur, Chhattisgarh, Pin Code-492101

(Ntpc Ltd)

Splitting/fasrs=
Bid splitting not applied/avel fasrsa arey &t fomar aram,

MII Compliance/TH3E3ME fefurelel

MII Compliance/TH3M$3TS HJurered Yes

MSE Purchase Preference/tsitas @lig adliadr

MSE Purchase Preference/Tauds @lig aidr Yes

1. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price
within L-1+ 15% of margin of purchase preference /price band defined in relevant policy, then 100% order
quantity will be awarded to such MSE bidder subject to acceptance of L1 bid price.
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2. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

Additional Qualification/Data Required/31faR@ Aeadar /3maeas Ser

Instruction To Bidder:1688045646.pdf

Pre Qualification Criteria ( PQC ) etc if any required:1688045762.pdf

Scope of Work:1688045778.pdf

Special Terms and Conditions (STC) of the Contract:1688045805.pdf

Service Level Agreement (SLA):1688045818.pdf

Payment Terms:1688045827.pdf

Penalties:1688046214.pdf

GEM Availability Report ( GAR):1688046270.pdf

Any other Documents As per Specific Requirement of Buyer -2:1688047891.pdf
Any other Documents As per Specific Requirement of Buyer -1:1688046361.pdf

Educational Qualification including Profile of SME/Consultants /Professional Resources /Technical
Resources if they are part of Project .:1688046393.pdf

Custom Bid For Services - SERVICE CONTRACT FOR OPERATION EXPERT SUPERVISION
OF WT SR AND SHIFT ENGINEERS IN CHP AT NTPC LTD NABINAGAR SUPER THERMAL
POWER STATION (1)

Technical Specifications/daidh fafARAr

I Specification H Values

| Core

Description /Nomenclature of Service SERVICE CONTRACT FOR OPERATION EXPERT SUPERVISION OF WT

Proposed for procurement using SR AND SHIFT ENGINEERS IN CHP AT NTPC LTD NABINAGAR SUPER
custom bid functionality THERMAL POWER STATION
Regulatory/ Statutory Compliance of
! YES
Service
Compliance of Service to SOW, STC, YES
SLA etc
Addon(s)/us3ia

Additional Specification Documents/3ifafite AR exdrds

Consignees/Reporting Officer/@Rd/Raféar 31wy

3/13



The quantity

of
Consignee
S.No./®. || Reporting/Officer/ piof:;?(:g:‘:: I_\dditional
. R/ RO Address/adr Proi Requirement/3ifafi®
ject T
31y based or
Lumpsum
based hiring.

824303,Nabinagar Power Gen
Manish Kumar Sah NPGC-Shivanpur Aurangabad 1 N/A
824303 Bihar

Buyer Added Bid Specific Terms and Conditions/fsar g si& o s & oy ot

1. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

1.0 Qualifying Requirements:

The bidder who wishes to participate in the bidding shall meet the Qualifyi
ng
Requirements stipulated hereunder:

1.1Technical Criteria:

1.1.1 The bidder should have executed work (s) of ‘Operation/Operation
&

Maintenance /Maintenance’ of a ‘DCS/PLC based Coal Handling Plant inc
luding field equipments/system & auxiliaries’ Feeding coal to a Thermal Po
wer Station having minimum capacity of 200 MW, for a minimum continuo
us period of one year within preceding seven (07) years prior to the date of
techno-commercial bid opening in any of the following manner:

1. One (1) order having executed value not less thanRs. 101 Lakh
OR

2. Two (2) orders having executed value not less thanRs. 63 Lakh each
OR

3. Three (3) orders having executed value not less thanRs. 50 Lakh each
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Notes for Technical Criteria:

1. The word “Executed" mentioned above means that the bidder should ha
ve

achieved the criteria specified above, even if the total contract is started e
arlier and/or is not completed/closed.

2. In case of orders under execution, the value of work executed prior to th
e date of Techno-Commercial bid opening duly certified by bidder’s client s
hall be considered acceptable.

3. For arriving at the executed value of work specified above, basic amount
only shall be considered. In case contract is inclusive of taxes, bidder shoul
d provide the break - up of basic value and taxes.

4. Reference work executed by the bidder as a sub-contractor may also be
considered provided the certificate issued by main contractor is duly certifi
ed by

owner specifying the scope of work executed by the sub-contractor in supp
ort of qualifying requirements.

5.Field Equipments/systems & auxiliaries means ‘Stacker Reclaimer/
Wagon-Tippler/Side Arm Charger/Paddle Feeder’ along with associated coal
conveyor System & its auxiliaries.

6. DCS means Digitally Distributed Control System and PLC means Program
mable Logic Controller.

7. Reference works executed by the bidder, as a member of joint Venture /
Consortium / Associate can also be considered provided:

(a) The allocation of scope of work between the partners of the joint Ventur
es/

consortium / Associate is clearly defined in the executed joint venture
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agreement / consortium agreement / deed of joint undertaking and the bid
der's

scope of work and break-up of quantities executed by them as individual

contribution in the joint Venture / Consortium / Associate, duly authenticate
d by

the Project Authority/Owner, meet the relevant provisions of eligibility crite
ria.

(b) In case the reference work has been executed by the bidder in an integ
rated

joint venture wherein allocation of scope of work and break-up of quantitie
S

between the partners is not clearly specified in the integrated joint venture
Agreement, then for establishing the eligibility as per technical criteria 1.1.
1 of

QR, the credit of executed quantities can be claimed by the bidder in the ra
tio

of bidder's share in the integrated joint Venture Agreement, provided the a
pplicant establishes that it regularly undertakes works mentioned in QR. Th

e executed works/ quantities by the integrated joint venture shall be duly a
uthenticated by the Project Authority/owner.”

1.2 Financial Criteria:

1.2.1 The Average Annual Turnover of the Bidder, should not be less than

Rs 126 Lakh (Rupees One Crore Twenty-Six lakh only) during the pre
ceding

three (3) completed financial years prior to the date of Techno-Commercial
bid

opening.

1.2.2 In case the bidder does not satisfy the financial criteria, stipulated at
Cl. 1.2.1above on its own, its Holding Company would be required to meet
the stipulated turnover requirements at Cl. 1.2.1 above, provided that the
net worth of such Holding Company as on the last day of the preceding fina
ncial year is at least equal to or more than the paid-up share capital of the
Holding Company. In such an event, the bidder would be required to furnis
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h along with its Techno-Commercial bid, a Letter of Undertaking from the H
olding Company, supported by Board Resolution, as per the format enclose
d in the bid documents, pledging unconditional and irrevocable financial su
pport for the execution of the Contract by the bidder in case of award.

1.2.3 In case the bidder is not able to furnish its audited financial statemen
ts on standalone entity basis, the unaudited unconsolidated financial state
ments of the bidder can be considered acceptable provided the bidder furt
her furnishes the following documents for substantiation of its qualification

a) Copies of the unaudited unconsolidated financial statements of the bidd
er

along with copies of the Audited consolidated financial statements of its

Holding Company.

b) A Certificate from the CEO/CFO of the Holding Company, as per the form
at

enclosed in the bidding documents, stating that the unaudited unconsolida
ted

financial statements form part of the Consolidated Annual Report of the co
mpany.

1.2.4 In cases where audited results for the last preceding financial year as
on the date of Techno-Commercial bid opening are not available, the financ
ial results certified by a practicing Chartered Accountant shall be considere
d acceptable. In case, Bidder is not able to submit the Certificate from prac
ticing Chartered Accountant certifying its financial parameters, the audited
results of three consecutive financial years preceding the last financial year
shall be considered for evaluating the financial parameters. Further, a Certi
ficate would be required from the CEO/CFO as per the format enclosed in t
he bidding documents stating that the financial results of the Company are
under audit as on the date of Techno-Commercial bid opening and the Cert
ificate from the practicing Chartered Accountant certifying the financial par
ameters is not available.
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Notes for 1.2:
1. Other income shall not be considered for arriving at annual turnover.

2. “Holding Company" and “Subsidiary Company” shall have the meaning a
scribed to them as per Companies Act of India, in vogue.

3. Net worth means the sum total of the paid-up share capital and free rese
rves.

Free reserve means all reserves credited out of the profits and share premi
um

account but does not include reserves credited out of the revaluation of th
e assets, write back of depreciation provision and amalgamation. Further,
any debit balance of Profit and Loss account and miscellaneous expenses t
o the extent not adjusted or written off, if any, shall be reduced from
reserves and surplus.

Please refer ITB 5.4 and Attachment-3: submit all the documents in support of Technical Qualif
ication Requirements (such as copy of Purchase Orders/ Work Orders/ Contract Agreements/ Cl
ient Certificates etc.), duly certified and verified for authenticity from Independent Statutory
Auditor of their Company or specified Third-Party Inspection Agency (TPIA).

A) Proprietorship and Partnership Firms are required to submit Undertaking/Certificate of aut
henticity from Third Party Inspection Agency (TPIA) only.

Bidder as Company can submit Certification/Undertaking for authenticity of documents eithe
r from Independent Statutory Auditor of their company or from specified TPIA.

B) If any of the Submitted Reference work executed by Bidder are directly awarded to them b
y NTPC or Subsidiary / JV companies of NTPC ; then for those reference works only , Bidder s
hall not be required to submit Client Certificate (s) or Certificate of authenticity from Indepen
dent Statutory Auditor or specified TPIA.

C) The undertaking/Certificate of authenticity issued from Independent Statutory Auditor or
specified TPIA submitted for any reference work/s in earlier tender/s floated from NTPC; c
an be submitted by the bidder in the present tender or any future tenders subject to fulfiime
nt of QR criteria as stipulated in NIT. The same would be acceptable subject to conditions men
tioned at NOTE at A) above.

D) Further if any of the reference work submitted in the present tender, have already been su
bmitted and verified/accepted by NTPC in earlier tender/s , details of NIT no, tender inviting
authority etc of that earlier tender/s are to be filled up by the bidder in Attachment-3 of the
present tender. The same may be accepted for the purpose of authenticity, subject to confir
mations & fulfilment of qualifying requirement of the present tender.

However, if required by NTPC, the bidder shall have to submit Undertaking/Certificate of au
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thenticity issued from Independent Statutory Auditor or specified TPIA for any of the refere
nce work(s) submitted in earlier tender .

E) Notwithstanding anything stated above, the Employer reserves the right to assess the cred
entials/capabilities/capacity of the Bidder/ his collaborators /associates/ subsidiaries / group ¢
ompanies to perform the contract, should the circumstances warrant such assessment in the o
verall interest of the Employer.

F) The physical or any mode of assessment/verifications by Employer shall include but not be
limited to the assessment/verifications of office/ facilities/ banker's/ submitted reference wor
ks in lieu of credentials. A negative determination of such assessment of credentials/capacity/
capabilities may result in rejection of the bid.

* Note: Any Certificate(s) / Financial Statement(s) / Audited Balance Sheet and P&L Account (
wherever applicable) undertaken/ signed by a Member of Institute of Chartered Accountant of
India (ICAIl), which Bidders submit in support of compliance to Qualifying Requirements (QR),
will carry Unique Document Identification Number (UDIN) generated in line with the Gazette N
otification of Council of Institute of Chartered Accountant of India (ICAl).

EMD

(1) EMD to be submitted in the form of BG as per GeM Format. A copy of EMD B
G is to be uploaded on GeM Portal during Bid submission. Hard copy of EMD BG
shall reach to following address within 5 days from Bid opening on GeM Portal:

M Selvaraju,

DGM (C&M),

NTPC Limited,

CPG-1, Plot No. -87, Sector-24, Atal Nagar,
Nava Raipur,

Raipur, Chhattisgarh,

Pin Code-492101

In case Hard copy of BG is not received within the stipulated time, Bid is liable t
o be rejected.

The BG towards EMD shall remain valid for a period of forty-five (45) days beyon
d the original Bid validity period or beyond any extension in the period of Bid va
lidity subsequently requested.
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(2) While issuing the physical BGs, the Bidder’s Bank shall also send electronic
message through secure SFMS (in case of BGs issued from within India) or SWIF
T (in case of BGs issued from outside India) to Employer’s Beneficiary Bank who
se details are provided herein below:

(i) Bank Name: ICICI Bank Limited

(ii) Branch: CONNAUGHT PLACE BRANCH

(iii) Bank Address: 9A, PHELPS BUILDING, INNER CIRCLE, NEW DELHI- 110001
(iv) IFSC Code: ICIC0000007

BG issuing/amending bank must send the BG advice in the form of message for
mat via SFMS (Structured Financial Messaging System) as provided by RBI.

The format of the message for confirmation of the BG shall be as below:

BG advising message IFN 760COV/IFN 767COV via SFM
S
Field Number 7037

Particulars (to be mentioned in R | NTPCBG (unique identifier)
ow 1)

(3) EMD exemption: Micro and Small Enterprises (MSEs) having UDYAM Registra
tion, for goods produced and services rendered, shall be exempted from paying
Earnest Money Deposit. Such registered bidders will have to submit UDYAM Reg
istration Certificate, as a proof of being MSE on GeM Portal.

(4) To avail MSE benefit in respect of EMD exemption and purchase preference,
Bidder should be a manufacturer of offered product. Traders are excluded from
purview of MSE benefit.

Check List
Attachment Applicable (YE | Mode of Submission
S/NO) (Physical/Online/ Bo
th)
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Attachment 1: Bid Securit
y

YES

In the Form of EMD BG

(i)To be uploaded onli
ne on GeM Portal alon
g with Bid

(ii) Original Hard copy

of EMD BG to be sent i

n sealed envelope to
CPG-1

Attachment 2: Authority t
o Sign the bid

YES

To be uploaded online

on GeM Portal along w

ith Techno Commerci
al offer

Attachment 3: Bidder’'s Q
ualifications

YES

To be uploaded online

on GeM Portal along w

ith Techno Commerci
al offer

Attachment 4: Subcontra
ctors Proposed by the Bid
der

NO

Attachment 5: Equipment
/ Machinery deployment
Schedule

YES

To be uploaded online

on GeM Portal along w

ith Techno Commerci
al offer

Attachment 6: General D
eclaration of Bidder

YES

To be uploaded online

on GeM Portal along w

ith Techno Commerci
al offer

Attachment 7: Electronic
Fund Transfer (EFT) Auth
orisation Form

YES

To be uploaded online

on GeM Portal along w

ith Techno Commerci
al offer

Attachment 8: Details of
PF, ESI, PAN and GSTIN R
egn

YES

To be uploaded online

on GeM Portal along w

ith Techno Commerci
al offer

Attachment 9: Declaratio
n Regarding GST

YES

To be uploaded online

on GeM Portal along w

ith Techno Commerci
al offer
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Attachment 10: Technical NO ] e
Compliance
Attachment 11: Declarati YES To be uploaded online
on of Local Content on GeM Portal along w
ith Techno Commerci
al offer
Attachment 12: Integrity NO To be uploaded online
Pact on GeM Portal along w
ith Techno Commerci
al offer
Attachment 12A: Details NO To be uploaded online
of Foreign Principals of In on GeM Portal along w
dian Bidders ith Techno Commerci
al offer
‘NIL" Deviations Certificat YES To be uploaded online
e (Attachment-13) on GeM Portal along w
ith Techno Commerci
al offer
Declaration on Qualifying YES To be uploaded onl
Requirements (Attachme ine on GeM Portal
nt-13) along with Techno
Commercial offer
Declaration on Banning P YES To be uploaded onl
olicy (Attachment-13) ine on GeM Portal
along with Techno
Commercial offer
Declaration on Fraud Prev YES To be uploaded onl
ention Policy (Attachment ine on GeM Portal
-13) along with Techno
Commercial offer
Price Bid YES BoQ Excel Sheet

Disclaimer/s=ha=o
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The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. Any clause(s) incorporated by the Buyer regarding following shall be treated as
null and void and would not be considered as part of bid:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process.

Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

© 0N Uk

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

This Bid is governed by the General Terms and Conditions/@rar=a fagar 3R e, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in General Terms and Conditions/@rai=a fa3er 31X e is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws./STH @ TTAT=T AT & TS 26 & Tl A A & Y A e WS A Tl U F [ A @lg
R gfady & @99 F 9 & TY 9fF A WS R ared 57 a7 P off oz =0 Afde & g @ & o T o7 e
Sid g% 95 ¢ aron @eTdH WAl & urd el @ifds # 9 AT T A PGB Aol H @ IR P o
Teld TN fhU ST T SHA U F B W Y P dchlel AT B 3R Hed & AT I T Blefedl PHiars
& T BT |

---Thank You/g=arg---
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