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SPECIAL TERMS & CONDITION, SCOPE OF WORK FOR THE CONTRACT OF AC
AMBULANCE HIRING FOR NTPC VSTPP HOSPITAL

SPECIFICATION

1. AC Ambulance must be Factory built AC Ambulance TATA Winger (Diesel) Type-B’
(AC)/ Force/ Travellers with standard accessories Brand new Direct from show
room2022 model.

2. Must have following fitments.

* Hooks for intra venous bottles.

* Brackets for Oxygen cylinder with adjustable straps.

*  Wailing horn and signalling equipment.

* Factory made Stretcher. One fixed, foldable, and pickup stretcher, one foldable stretcher
for carrying the patients. Fixed Stretcher must have side railing for preventing the
patients from falling.

* Medicine Cabinet.

* First aid box

* Fire Extinguisher

* Suction machine (Battery/Foot Operated) Suitable to be used in Ambulance

* Drinking water and hand washing water facility with wash basin.

e Dustbin

* Spine Board

* Splint different size- 04 nos.

* Partition between driver cabin and patient cabin.

* Ambulance body specification-

Seating capacity of the Ambulance should be 4-6 persons with provisions of two stretchers.
Interior of the Ambulance Should be panoramically designed with padded foam and matching
colour /sunmica laminates and luminaries with roof ventilator.

SCOPE OF WORK

Scope of work — Hiring of AC Ambulance TATA Winger/ Force/ Travellers for VSTPS Hospital
on 24 hours basis on all days for the 03 years Plus extendable for O1 yr. more on mutual consent.

Terms and condition

1. Drivers must convey (take) police information report to police station on the instruction
of hospital staff.

2. Contractor must have valid road permit for UP and MP.

3. Ambulance will be stationed at VSTPP hospital/plant dispensary or any other site as per
the instruction of the officer in charge.

4. Although the ambulance will normally work for the hospital/plant Dispensary in
Vindhyanagar colony, but it can be taken out to Waidhan, Bargawan, Renukoot, Singrauli
Varanasi or any other required place in MP or UP States within a radius of 550 kms. Or
more as per requirement.

5. Contract period shall be 36 months only and the contract period may be extended for
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further 12 months, subject to satisfactory performance on the same terms, condition and
rate of the contract and condition of the vehicle. However, contractor shall not be
entitledfor any extra claim on account of such extension.

Ambulance will be available for all the days including Sundays, Holidays, of the month
for 24 hours on each day.

Contractor must make alternative ambulance arrangement in case of breakdown of
Ambulance. In case of non-availability/breakdown of the Ambulance for more than one
hour double the proportionate amount, applicable on the daily rate, shall be deducted
from contractor’s bill. In case the non — availability of vehicle without prior approval of
CMO, for more than one day, alternative arrangement to be made by the contractor or the
contractor shall be liable for penalty at double the rate per day. In case of deployment of
lower type of vehicle (Jeep/Car) rate and km average will be paid as per prevailing rate of
same type of vehicle in company.

It shall be the responsibility of contractor to maintain the Ambulance in good running
condition and will be regularly cleaned and polished. Periodical servicing/ necessary
maintenance of vehicle shall be carried out by the contractor at his own cost to ensure
reliable service, during which time; an alternative vehicle shall be deployed. And for the
deployed alternative vehicle payment will be done for the rate and km. run approved for
the same type of vehicle by the company

In case the speedometer or mileometer goes out of order the same should be rectified
within 24 hours, failing which the vehicle will be banned for deployment till such time
the same is put in working condition, during the rectification period, the ambulance
should be available in the Hospital, and its running will be accounted on estimation basis.
The estimation of officer —in-charge will be final for average running of vehicle per day
without working of speedometer/mileometer.

The Ambulance shall be given 12 hours off once in a month for routine periodic
maintenance on any working day of market for which no payment will be made.

. Vehicle should carry standard accessories like tool kit, Stepney, general spares, torch

light, First aid box etc.
Fuel (diesel only) shall be supplied by NTPC free of cost, but the contractor shall ensure
that the vehicle deployed gives the following average consumption:
Average Consumption:
a. Without use of AC - 11 kms. /litre. (diesel) minimum.
b. With use of AC -09 kms/lit.(diesel)minimum
c. For outstation duty diesel shall be arranged by contractor which shall be reimbursed
by NTPC as per above mileage."
Hire charges includes the driver wages, uniform, insurance, taxes, permits, Registration
suction machine etc, excluding diesel cost.
The contractor shall provide the following items to the drivers and ensure its availability
all the times in ambulance.
1. 5-Cell torch -1 (LED)
ii. Water container (cap.10 litres). -1
iii. Blanket-1
Drivers must wear white Uniform with name clip while on duty failing which deduction
up to Rs.500/- shall be made from the contractor’s bills II. If only one driver is reporting
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for 24 hours duty double the pro rata of wages (as per minimum wages of M.P. Govt.)
Per shift will be deducted towards penalty.

Contractor should ensure that Ambulance driver must have yearly eye check-up and
report to be submitted to EIC/Administrative in charge.

Contractor and driver must have mobile phone.

The maximum running of vehicle shall be 4000 kms. per calendar month. If it runs more
than 4000 kms. Then extra payment of Rs.1.50 per km. shall be made.

Out station charges @ Rs. 200/- per day shall be payable extra for journey to destinations
for 100 Km or more and night halt charges @ Rs. 200/- per night extra shall be payable.
In such cases OT is not payable.

Consumables like mobile oil, grease. Break oils to be arranged by the contractor at his
own cost.

NTPC reserves the right to foreclose the contract by serving 15 days’ notice and the
contractor shall have no claim on this account whatsoever.

All the original documents pertaining to the equipment need to be submitted by the owner
before deployment for scrutiny or may be submitted any time as and when asked for, by
NTPC. One photocopy each or the all the paper pertaining to the vehicle need to be
submitted by the owner.

Necessary permanent contract carriage permit for plying the Ambulance in Utter Pradesh
and Madhya Pradesh area should be submitted to officer in charge before deploying the
Ambulance. The permit should be valid for the entire contract period. Any damage
caused to a third party or to NTPC property due to negligence of the contractor shall be
paid by him.

The rates fixed by NTPC shall be inclusive of complete cost towards 2- drivers (for 12
hours duty for each driver for ambulance), spares, Uniform, and consumables, all
statutory (road tax, contract carriage permit in UP & MP areas etc. duties, levies, all
repairs, all T& P, insurance, contingencies overheads, profit, and all incidental) items not
specifically mentioned but reasonably implied and necessary to carry out the Job
complete according to the contract. The contractor shall arrange accommodation of his
staff at his own cost.

However, if required accommodation may be provide on chargeable basis subject to
availability.

The bill shall be raised once a month preferably on last date of month. For this, you shall
instruct your driver to keep the logbook provided by NTPC up to date. Entry in the
logbook for necessary duty run should be made regularly and should be got initiated by
CMO or his representative.

Payment will generally be made within fifteen days of submission of bills.

The driver should be medically fit, have valid driving license and should have minimum
three years’ experience in driving vehicles. The contractor shall submit the biodata of the
driver to be engaged by him for this work prior to engagement to officer in charge in
accepting/rejecting any driver shall be final and binding.

NTPC shall be entitled to deduct income tax at source as per provisions of Indian income
Tax as applicable from time to time.

There shall be no defect liability period for this work.
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32. Contractor must provide 2 sets (Pant -2, Shirt-2) White coloured stitched uniform to the

drivers free of cost yearly for which no payment shall be made by the NTPC as it is
covered in rate.

33. In case of breakdown of Ambulance on route of Varanasi or to any other specified place,

the contractor shall arrange suitable alternative transportation within one hour failing
which the patient ‘s escort shall be at liberty to hire suitable transportation and the
amount claimed shall be recovered from the contractor’s bill.

NOTE -

AC will not be used in local movement

AC will only be used in referred critically ill and seriously injured patients means it will
not be used while returning. AC will be used with the permission of Administrative I/C/
EIC

General conditions will be same as for any other contract.

OBSERVANCE OF LABOUR LAWS AND CONTRACTOR’S LIABILITY

1.

2.

In addition to the observance of the provisions in clause 16 and 34 of GCC (which can be
referred to in the office of NTPC) following provisions will hold good.

You, as contractor, shall be liable to make payments to all your employees and shall
comply with labour laws. If the owner NTPC is held liable as PRINCIPLE
EMPLOYEER to pay contribution etc, under ESI Act or any other Legislation of Govt. or
court decision in respect of the employees of the contractor, then the latter would
reimburse NTPC with amounts of such contributions so paid by the owner, NTPC.

You shall make contractor’s all risk insurance policy to cover all risk, in terms of our
tender provisions to the extent acceptable to National Insurance Companies.

You shall indemnify and keep indemnified the Corporation against all loses and claims
for injuries or damages to any person or property whatsoever which arises out of or in the
consequence of the construction and maintenance of works and against all claims,
demands, proceedings, damages, costs, charges, and expenses whatsoever in respect of,
the cost of incidental to arbitration shall be at the direction of arbitrator. The arbitration
shall be conducted at Sidhi or at such other place as the arbitrators may decide.
Notwithstanding and dispute between the parties, the contractor shall not be entitled to
withhold delay or defer his obligation under the contract and the same shall be carried out
strictly in accordance with the terms and condition of the contract. The award of
arbitrator shall be final and binding on all parties to this contract.

Save and except stated herein before, other terms and conditions shall be as per GCC of
NTPC.

The ambulance shall be produced for inspection at VSTPS by the tendered at his own
cost prior to deployment, if so desired by NTPC.

. For outstation duty fuel (diesel) shall be arranged by Agency at his own cost. Payment

shall be made for the same as per average consumption stated at point no. 13 of terms and
condition stated above.
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Modality for deciding priority criteria for hiring vehicle from PAFs :

(Land + Homestead) oustees assumed as Category-A would be considered at 1st priority

weightage on the basis of acreage of land acquired.

2.

3.

Homestead oustees assumed as Category-B would be considered at IInd priority and

Land oustees assumed as Category-C would be considered at Illrd priority (weightage on
the basis of acreage of land acquired).

Vehicle applicants who are not engaged through direct / indirect employment by the
project /station will be preferred for the deployment of vehicle, subject to above priority.

However if PAF falls in same category, the preference shall be as per the date of birth of
vehicle owner according to PAN/DL/Aaddhar card/10th celtificate. Older date of birth
(oldest owner) shall be given first preference. The applicants who are already engaged in
running contract, their names shall be considered for award of any contract against
subject empanelment only after expiry of the existing running contract.

If the numbers of eligible applicants meeting the NIT requirements are more than the
number of vehicles required, then the balance applicants shall be empanelled for three
years from the date of approval of empanelment, to meet any future requirement of the
vehicle at stations/Projects. If required, NTPC may extend the validity of the period of
empanelment.

The PAF who has been awarded a contract for hiring vehicle shall be given least priority
irrespective of category for consecutive contract of vehicle hiring.
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