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Bid Number: GEM/2021/B/1170212
Dated: 13-04-2021

Bid Document

Bid Details

Bid End Date/Time

04-05-2021 18:00:00

Bid Opening Date/Time

04-05-2021 18:30:00

Bid Life Cycle (From Publish Date)

90 (Days)

Bid Offer Validity (From End Date)

60 (Days)

Ministry/State Name

Ministry Of Power

Department Name

Na

Organisation Name

Ntpc Limited

Office Name

Cc-eoc Noida

Total Quantity

1

Item Category

VESDA SYSTEM - RANGE: 0.005# 20% OBS/M FOR ROOM SIZES
1632 SQFT, 1020 SQFT & 880 SQFT

Turnover

MSE Exemption for Years of Experience and No
Turnover
Startup Exemption for Years of Experience and No

Document required from seller

OEM Authorization Certificate,Additional Doc 1 (Requested in
ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by the
buyer

Bid to RA enabled No
Comprehensive Maintenance Charges Required Yes
Time allowed for Technical Clarifications during 10 Days
technical evaluation

Estimated Bid Value 3230334

Evaluation Method

Total value wise evaluation

EMD Detail

Required

No

ePBG Detail

Advisory Bank

State Bank of India

ePBG Percentage(%)

3.00

Duration of ePBG required (Months).

30

(a). EMD & Performance security should be in favour of Beneficiary, wherever it is applicable.

Beneficiary:
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MANAGER
Cc-eoc Noida, NA, NTPC Limited, Ministry of Power
(Deepa Verma)

Splitting
Bid splitting not applied.

MIl Purchase Preference

| MII Purchase Preference IYes

MSE Purchase Preference

| MSE Purchase Preference IYes

1. Preference to Make In India products (For bids < 200 Crore):Preference shall be given to Class 1 local supplier as
defined in public procurement (Preference to Make in India), Order 2017 as amended from time to time and its
subsequent Orders/Notifications issued by concerned Nodal Ministry for specific Goods/Products. The minimum local
content to qualify as a Class 1 local supplier is denoted in the bid document. If the bidder wants to avail the Purchase
preference, the bidder must upload a certificate from the OEM regarding the percentage of the local content and the
details of locations at which the local value addition is made along with their bid, failing which no purchase preference
shall be granted. In case the bid value is more than Rs 10 Crore, the declaration relating to percentage of local content
shall be certified by the statutory auditor or cost auditor, if the OEM is a company and by a practicing cost accountant or
a chartered accountant for OEMs other than companies as per the Public Procurement (preference to Make-in -India)
order 2017 dated 04.06.2020. Only Class-lI and Class-Il Local suppliers as per Mll order dated 4.6.2020 will be eligible to
bid. Non - Local suppliers as per MIl order dated 04.06.2020 are not eligible to participate. However, eligible micro and
small enterprises will be allowed to participate .In case Buyer has selected Purchase preference to Micro and Small
Enterprises clause in the bid, the same will get precedence over this clause.

2. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as defined in
Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued by Ministry of
Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned Ministry. If the bidder
wants to avail the Purchase preference, the bidder must be the manufacturer of the offered product in case of bid for
supply of goods. Traders are excluded from the purview of Public Procurement Policy for Micro and Small Enterprises. In
respect of bid for Services, the bidder must be the Service provider of the offered Service. Relevant documentary
evidence in this regard shall be uploaded along with the bid in respect of the offered product or service. If L-1 is not an
MSE and MSE Seller (s) has/have quoted price within L-1+ 15% (Selected by Buyer)of margin of purchase preference
/price band defined in relevant policy, such Seller shall be given opportunity to match L-1 price and contract will be
awarded for 100%(selected by Buyer) percentage of total QUANTITY.

3. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and for
determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc. This has no
relevance or bearing on the price to be quoted by the bidders and is also not going to have any impact on bid
participation. Also this is not going to be used as a criteria in determining reasonableness of quoted prices which would
be determined by the buyer based on its own assessment of reasonableness and based on competitive prices received
in Bid / RA process.

VESDA SYSTEM - RANGE: 0.005# 20% OBS/M FOR ROOM SIZES 1632 SQFT, 1020 SQFT
& 880 SQFT ( 1 set)

(Minimum 20% Local content required for MIl compliance)

Brand Type Unbranded

Technical Specifications
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Buyer Specification Document Download

Consignees/Reporting Officer and Quantity

S.No. Consignee/Reporting | Address Quantity Delivery Days
Officer
1 Priya Gupta 201301,Engineering Office 1 90

Complex,Plot No.-A
-8A,Sector-24,NOIDA

Buyer added Bid Specific Additional Scope of Work

S.No. Document Title Description Applicable i.r.o. ltems
1 COMPLETE SCOPE OF | COMPLETE SCOPE OF WORK VESDA SYSTEM - RANGE: 0.005#
WORK 20% OBS/M FOR ROOM SIZES
1632 SQFT, 1020 SQFT & 880
View SQFT(1)

The uploaded document only contains Buyer specific Additional Scope of Work and / or Drawings for the
bid items added with due approval of Buyer’s competent authority. Buyer has certified that these
additional scope and drawings are generalized and would not lead to any restrictive bidding.

Buyer Added Bid Specific Additional Terms and Conditions

1.Actual delivery (and Installation & Commissioning (if covered in scope of supply)) is to be done at following
address EOC Noida, 201301 Sector-24, Gautam Budh Nagar Uttar Pradesh 201301..

2.Bidders shall quote only those products in the bid which are not obsolete in the market and has at least 2 years
residual market life i.e. the offered product shall not be declared end-of-life by the OEM before this period.

3.Bidders are advised to check applicable GST on their own before quoting. Buyer will not take any responsibility in
this regards. GST reimbursement will be as per actuals or as per applicable rates (whichever is lower), subject to
the maximum of quoted GST %.

4.Bidder shall submit the following documents along with their bid for Vendor Code Creation:
a. Copy of PAN Card.
b. Copy of GSTIN.
c. Copy of Cancelled Cheque.
d. Copy of EFT Mandate duly certified by Bank.

5.Data Sheet of the product(s) offered in the bid, are to be uploaded along with the bid documents. Buyers can
match and verify the Data Sheet with the product specifications offered. In case of any unexplained mismatch of
technical parameters, the bid is liable for rejection.

6.EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document for the
relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and Service
Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this Policy.

7.Installation, Commissioning, Testing, Configuration, Training (if any - which ever is applicable as per scope of
supply) is to be carried out by OEM / OEM Certified resource or OEM authorised Reseller.

8.OPTIONAL SITE VISIT:

1. The Bidder is advised to visit and examine the installation site and its surroundings and obtain for itself on its
own responsibility all information that may be necessary for preparing the Bid. The costs of visiting the site shall
be borne by the Bidder. The cost of visiting the site shall be borne by bidder

2. The Bidder representative shall be allowed entry upon consignee premises for such visits, only upon the

express conditions that the Bidder will release and indemnify the Buyer and Consignee against all liabilities
arising out of such visit including death or injury, loss or damage to property, and any other loss, damage, costs,
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https://mkp.gem.gov.in/catalog_data/catalog_support_document/buyer_documents/553739/54/78/703/CatalogAttrs/SpecificationDocument/2021/2/15/technical-specification_2021-02-15-12-27-46_fbf7b53fbd5ddc4a33b2616906fe8863.pdf
https://bidplus.gem.gov.in/bidding/bid/documentdownload/2294884/1618230683.pdf

and expenses incurred as a result of such visit.

3. The Bidder shall not be entitled to hold any claim against Buyer for noncompliance due to lack of any kind of
pre-requisite information as it is the sole responsibility of the Bidder to obtain all the necessary information with
regard to site, surrounding, working conditions, weather etc. on its own before submission of the bid.

9.Supplier shall ensure that the Invoice is raised in the name of Consignee with GSTIN of Consignee only.

10.The successful bidder has to supply all essential accessories required for the successful installation and
commissioning of the goods supplied. Besides standard accessories as per normal industry practice, following
accessories must be part of supply and cost should be included in bid price: Supply and installation of all
required power & control cables and any other cables and accessories required for connectivity of the supplied
system are also in the scope of the bidder..

11.1. The Seller shall not assign the Contract in whole or part without obtaining the prior written consent of buyer.
2. The Seller shall not sub-contract the Contract in whole or part to any entity without obtaining the prior written
consent of buyer.

3. The Seller shall, notwithstanding the consent and assignment/sub-contract, remain jointly and severally liable
and responsible to buyer together with the assignee/ sub-contractor, for and in respect of the due performance
of the Contract and the Sellers obligations there under.

12.Upload Manufacturer authorization: Wherever Authorised Distributors are submitting the bid, Manufacturers
Authorisation Form (MAF)/Certificate with OEM details such as name, designation, address, e-mail Id and Phone
No. required to be furnished along with the bid.

13.Without prejudice to Buyer’s right to price adjustment by way of discount or any other right or remedy available
to Buyer, Buyer may terminate the Contract or any part thereof by a written notice to the Seller, if:

i) The Seller fails to comply with any material term of the Contract.

ii) The Seller informs Buyer of its inability to deliver the Material(s) or any part thereof within the stipulated
Delivery Period or such inability otherwise becomes apparent.

iii) The Seller fails to deliver the Material(s) or any part thereof within the stipulated Delivery Period and/or to
replace/rectify any rejected or defective Material(s) promptly.

iv) The Seller becomes bankrupt or goes into liquidation.

v) The Seller makes a general assignment for the benefit of creditors.

vi) A receiver is appointed for any substantial property owned by the Seller.

vii) The Seller has misrepresented to Buyer, acting on which misrepresentation Buyer has placed the Purchase
Order on the Seller.

14.While generating invoice in GeM portal, the seller must upload scanned copy of GST invoice and the screenshot
of GST portal confirming payment of GST.

15.Equipment offered shall have complete DATA sheets and detailed description on OEM web sites.

16.IMPORTED PRODUCTS: In case of imported products, OEM or Authorized Seller of OEM should have a registered
office in India to provide after sales service support in India. The certificate to this effect should be submitted.

17.Successful Bidder can submit the Performance Security in the form of Account Payee Demand Draft also (besides
PBG which is allowed as per GeM GTC). DD should be made in favour of NTPC Ltd. payable at Delhi/Noida. After
award of contract, Successful Bidder can upload scanned copy of the DD in place of PBG and has to ensure
delivery of hard copy to the original DD to the Buyer within 15 days of award of contract.

18.Scope of supply (Bid price to include all cost components) : Supply Installation Testing Commissioning of Goods
and Training of operators and providing Statutory Clearances required (if any)

19.Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012
issued by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by
concerned Ministry. If the bidder wants to avail the Purchase preference, the bidder must be the manufacturer of
the offered product in case of bid for supply of goods. Traders are excluded from the purview of Public
Procurement Policy for Micro and Small Enterprises. In respect of bid for Services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered product or service. If L-1 is not an MSE and MSE Seller (s) has/have quoted price
within L-14+ 15% of margin of purchase preference /price band defined in relevant policy, such Seller shall be
given opportunity to match L-1 price and contract will be awarded for percentage of 100% of total value.

20.Preference to Make In India products (For bids less than 200 Crore):Preference shall be given to Class 1 local
supplier as defined in public procurement (Preference to Make in India), Order 2017 as amended from time to
time and its subsequent Orders/Notifications issued by concerned Nodal Ministry for specific Goods/Products. The
minimum local content to qualify as a Class 1 local supplier is denoted in the bid document 50%. If the bidder
wants to avail the Purchase preference, the bidder must upload a certificate from the OEM regarding the
percentage of the local content and the details of locations at which the local value addition is made along with
their bid, failing which no purchase preference shall be granted. In case the bid value is more than Rs 10 Crore,
the declaration relating to percentage of local content shall be certified by the statutory auditor or cost auditor, if
the OEM is a company and by a practicing cost accountant or a chartered accountant for OEMs other than
companies as per the Public Procurement (preference to Make-in -India) order 2017 dated 04.06.2020. Only
Class-I and Class-Il Local suppliers as per Mll order dated 4.6.2020 will be eligible to bid. Non - Local suppliers as
per MIl order dated 04.06.2020 are not eligible to participate. In case Buyer has selected Purchase preference to
Micro and Small Enterprises clause in the bid, the same will get precedence over this clause.

21.Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the Bid
document, ATC and Corrigendum if any.
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22.Buyback for Non PFMS/Non GPA:

1. GST will apply on the value of buyback and separate invoice is to be prepared by Government
buyer/Consignee for buyback items offline outside the GeM system. Vendor should work out input credit for that
GST applicable on the buy back while quoting the product/services.

2. Input GST Credit consideration by seller- seller shall offer the prices in the bid by the total amount of new
goods including GST- total amount of old goods quoted by the firm excluding GST. This is because GST charged
by buyer on buy-back value will be available for full ITC (input tax credit) on the hands of bidder. Therefore, for
the purpose of quoting in the bid and evaluation, value as quoted by the bidder (excluding any GST on buy back)

as indicated in column G below will be considered.
Illustrative examples for bidders are as under for understanding of the seller.

Excel sheet for explanation to Buyback ATC
S.no Cost of %age of GST Cost of %age of GST Quote of
Fresh Good GST on Amount on Buyback GST on Amount on |the Bidder (
(A) Fresh Good | Fresh Good item (D) Buyback Buyback G={A+C-
as (C) items (E) item (F) as D})
considered as fixed by | applicable
by seller at buyer in at the time
the time of the bid of invoice
quote (B). by buyer
1 100 28 28 20 8 1.6 108
2 100 9 9 20 8 1.6 89
3 110 10 11 24 8 1.92 97
Seller after the award of the GeM contract, will indicate all column A to G which will not alter their quoted price
indicated in Colum-G

3. Successful lowest bidder has to provide detailed cost break up of tendered items as well as buy back items
separately after award of contract through email to the government buyer/consignee.

4. The seller of new item /service provider shall deposit the cost of invoiced buy back item with GST to the buyer
for allowing seller to lift up the material from the buyer/consignee premise.

5. Transportation of buy back items from buyer premises shall be arranged by the seller itself without any extra
cost.

6. Government Buyer organisation /consignee will issue invoice of buy back items to the seller at the cost of
buyback to be indicated to the buyer by the seller offline after receipt of order. This in no case will modify the bid
in any manner.

7. The seller will be entirely responsible for the safe disposal of old items without affecting the environment in
any manner as per prevailing statutory rules and Act/ law of the land.

8. The seller may visit the site and inspect the condition of buy back item in advance before quoting for the bid.
9. Receipt of payment by the buyer for Old items and invoicing by buyer will be out of GeM portal.

10. Government Buyer will upload the details of old goods along with the bid in the corrigendum with minimum
price.

11. If the minimum price (Optional) is indicated and sellers of new item who are not agreeing to take back the
old item at equal to or above that minimum price should not participate in the bid.

12. In case they participate into the bid and afterwards indicates the price of old goods, less than the minimum
price shown by Government Buyer in corrigendum, EMD of the bidder will be forfeited.

13. Item Details Consignee wise will be indicated in the corrigendum like -
. Consignee wise
. Item Description
. Serial Number
Model

. Brand
. Year of manufacturing
. Purchased on
. Age
. Size, Rating, Designation

10. Quantity

11. Min price (Optional)

12. Unit

13. Working Guidelines (/Functional/Non-Functional)

14. Remarks

14. The successful bidder shall remove the old goods from the premise of the Government buyer/consignee at
the time of the supply, installation and commis-sioning of fresh goods. Seller will be entitled for payment only
after removal of old goods from Government buyer/consignee/user’s premise and after supplying the fresh
goods in terms of contract.

15. Note: This clause of ATC shall be operated by non PFMS; non GPA buyer i.e. all PSU working through their
ERP and not integrated with GPA.

CONOU A WNE

23.Successful lowest bidder has to provide detailed cost break up of tendered items as well as buy back items

separately after award of contract through email to the government buyer/consignee.

24.Receipt of payment by the buyer for Old items and invoicing by buyer will be out of GeM portal.
25.Transportation of buy back items from buyer premises shall be arranged by the seller itself without any extra

cost.
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26.The seller will be entirely responsible for the safe disposal of old items without affecting the environment in any
manner as per prevailing statutory rules and Act/ law of the land.

27.Warranty period of the supplied products shall be 2 years from the date of final acceptance of goods or after
completion of installation, commissioning & testing of goods (if included in the scope of supply), at consignee
location. OEM Warranty certificates must be submitted by Successful Bidder at the time of delivery of Goods. The
seller should guarantee the rectification of goods in case of any break down during the guarantee period. Seller
should have well established Installation, Commissioning, Training, Troubleshooting and Maintenance Service
group in INDIA for attending the after sales service. Details of Service Centres near consignee destinations are to
be uploaded along with the bid.

28.0ver and above the normal Warranty terms as per GeM GTC, the successful bidder / OEM shall have to provide
Comprehensive Warranty during the entire Standard warranty period as per contract. : The comprehensive
warranty shall be covering the following scope eplacement of any parts, consumables and any other items
needed for complete scope of work. (Upload an undertaking with the bid confirming compliance by the bidder if
Bidder is taking onus of this compliance. In case OEM is taking onus of this compliance, OEM undertaking is to be
uploaded along with Bidder undertaking)

29.Replacement under warranty clause shall be made by the Seller free of all charges at site including freight,
insurance and other incidental charges.During the warranty period, the Seller shall remain responsible to
arrange replacement in next Business day (NBD) and for setting right at his own cost any equipment installed by
him which is of defective manufacture or design or becomes unworkable due to any cause whatsoever. The
decision of the Buyers representative in this regard to direct the contractor to attend to any damage or defect in
work shall be final and binding on the Seller.

30.Successful bidder will have to ensure that adequate number of dedicated technical service personals / engineers
are designated / deployed for attending to the Service Request in a time bound manner and for ensuring Timely
Servicing / rectification of defects during warranty period, as per Service level agreement indicated in the
relevant clause of the bid.

31.The Bidder shall be responsible for any defects that may develop under the conditions provided by the contract
and under proper USE, arising FROM faulty materials, design OR workmanship such AS corrosion, inadequate
quantity of material TO meet equipment requirements, inadequate contact protection, deficiencies in design
AND/ OR otherwise and shall remedy such defects at his own cost when called upon to do so by the Purchaser
who shall state in writing in what respect the stores are faulty.

32.Buyer Added Bid Specific Additional Terms and Conditions

1. Bidder has to give an undertaking that after expiry of warranty period, & 5 years CMC period, it will provide
mandatorily Comprehensive Maintenance Service for next one more year (i.e. 6th year) for the offered products
at the rate 7 % of total package price (i.e. Supply + 5 years CMC)."

2. The original Performance Security of contract submitted towards warranty
will be returned only after submission and verification of CMC Performance
Security for 3% of total CMC value valid up to CMC period plus 3 months (if
there is no other claim).

3. 1 Set consists of supply of VESDA systems for three different room sizes of
following sizes:

(i) 1632 sq. feet,
(ii) 1020 sq. feet
(iii) 880 sq. feet.
Bidder has to quote total price for all three types.4

4. Dismantling of existing VESDA systems and Accessories and buyback
existing VESDA System Make Xtralis : 02 numbers of VLC 505 and

02 numbers of VLP 012 Model.

5. All bids must be accompanied by “Bid Security Declaration” in lieu of Bid Security
in the form as per format attached at Annexure-1 to this document.
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6. Payment Terms:

6.1 Delivery Payment:

95% of Supply & Installation of VESDA and Accessories System and 100%
applicable taxes and duties shall be paid on completion of installation and
commissioning of the system after deducting the buy-back price of the old PACs,
upon certification by engineer-in-charge that the complete system has been
successfully installed, tested and commissioned and subject to the submission of
following documents:-

1.-Bank Guarantee for an amount of 3% of total contract price towards CPG for
complete warranty period.

2- Warranty Certificate from OEM.

The balance 5% amount will be retained up to the warranty period, which will be
released after warranty period after deducting the performance based deduction
if any as per Annexure-B of document “VESDA- SOW-FINAL”.

CMS charges Payment:

The Comprehensive Maintenance Service charges shall be released on quarterly
basis after completion of each quarter of the CMS period subject to satisfactory
certification of Engineer-in-charge. Also retained amount if any shall be released
proportionately during CMS quarterly payment subject to satisfactory certification
of Engineer-in-charge.

7. LIQUIDATED DAMAGES :
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7.1 For not meeting specified performance during Warranty & CMS:

If the uptime requirements (as mentioned in clause Annexure-B) and availability
commitments in respect of the offered System are not met, the contractor shall
be liable to pay Liquidated Damages as detailed at respective clauses of
Acceptance and warranty. The liquidated damages not as penalty will be
deducted from the retention amount of 5% of supply portion. The total amount of
liquidated damages on this account shall however be limited to 5 (five) % of
contract price for supply portion.

7.2 For Delay in Completion:

If the bidder fails to complete the supply, installation, testing, commissioning as
per Qualifying requirements, the owner will deduct liquidated damages, not as
penalty, a sum of half percent (0.5%) of the total contract price for supply portion
for each calendar week of delay or part thereof in completion of different
activities. The total amount of liquidated damages for delay shall however be
limited to 5% of contract price for supply portion.

Both the above deduction is independent of each other and applicable separately
and concurrently.
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Annexure-1

Bid Security Declaration Form

To

[Employer's Name and Address]

Dear Sirs,

In accordance with Invitation for Bids under your Bid Document

Registered/ Head Office Al
(Hereinafter called the 'Bidder') wish to participate in the said tender
for [Name of Package] .......cccovviuiiiiiiiiiiiiiiiiiieen,

We confirm that we have read the provisions of the bidding document no.
.............. and we hereby declare the following:

1. We confirm that, in case we withdraw our offer within the validity period
of the offer

provided in the bidding documents or any extension thereof, then we shall
be treated as ineligible for participation in the future tenders issued from
NTPC for a period of 06 months from the date of withdrawal of the bid.

2. In addition, we also confirm that in case after having been issued the
Notification of Award/Purchase Order of a package, we either do not accept
the Notification of

Award/Purchase Order or do not sign the Contract or do not submit an
acceptable

Performance Security as per bidding documents provision, and which result
in
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tender being annulled then we shall be treated ineligible for participation in
retendering of this particular package and contractual action may be taken
against us as per the provisions of the Bidding documents. Further, NTPC
shall also be free to take further actions as per the provisions of the policy
for Withholding and Banning

of Business Dealings.

Date: Signature

Place: Name of the Authorized person

NOTE :

Bidder may note that in case they do not submit the aforesaid
declaration or no confirmation is indicated by them or
statement/any declaration like ‘later’, ‘to be furnished later’, ‘NA’
etc. are indicated against the declaration, then the bid shall be
rejected by EMPLOYER as being non-responsive and shall not be
opened.

Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent Authority in
Buyer Organization. Buyer organization is solely responsible for the impact of these clauses on the bidding process, its
outcome and consequences thereof including any eccentricity / restriction arising in the bidding process due to these
ATCs and due to modification of technical specification and / or terms and conditions governing the bid. Any clause
incorporated by the Buyer such as demanding Tender Sample, incorporating any clause against the MSME policy and
Preference to make in India Policy, mandating any Brand names or Foreign Certification, changing the default time
period for Acceptance of material or payment timeline governed by OM of Department of Expenditure shall be null and
void and would not be considered part of bid. Further any reference of conditions published on any external site or
reference to external documents / clauses shall also be null and void. If any seller has any objection / grievance against
these additional clauses or otherwise on any aspect of this bid, they can raise their representation against the same by
using the Representation window provided in the bid details field in Seller dashboard after logging in as a seller within 4
days of bid publication on GeM. Buyer is duty bound to reply to all such representations and would not be allowed to
open bids if he fails to reply to such representations.

Additional Clause For Comprehensive Maintenance Charges

1.CMC shall include preventive maintenance including calibration as per technical/ service /operational manual of the
manufacturer, service charges and spares, after satisfactory completion of Warranty. During the CMC period
commencing from date of the successful completion of warranty period, Service personnel shall visit each consignee site
as recommended in the manufacturer’s technical/ service /operational manual, at least once in six months. CMC shall
not be including the consumables. Further there will be 98% uptime warranty during CMC period on 24 (hrs) X 7 (days) X
365 (days) basis, with penalty, to extend CMC period by double the downtime period.

2.CMC charges to be indicated as percentage of cost of equipment quoted for each year after the warranty period.
3.GST shall be included in the CMC Charges quoted.

4.Cost of CMC will be added for Ranking/Evaluation purpose with depreciation formula. A 10% discounting rate per year
shall be applied on CMC Charges for price evaluation on present value.
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5.The payment of CMC will be made on quarterly basis after satisfactory completion of said period, duly certified by
end user.

6.While creating a bid or RA buyers shall indicate whether CMC is required against Yes/No options. If CMC Charges are
included an option for number of years for CMC required after the warranty period shall be available. Under this options
up to 5 years can be chosen for CMC charges beyond warranty period.

7.The CMC functionality shall be available in bid only and no direct RA shall be applicable. In case of bid to RA
decrement rules shall be applicable on total price inclusive of CMC charges. Bunching of products shall not be available
while creating bids with CMC charges.

7.1. Buyer shall indicate number of years of warranty by selecting option of 2 or 5 available in the field depending on
warranty parameter applicable in category parameters for the equipment. The Seller while participating in Bid/RA will
get fields to indicate CMC charges as percentage depending on number of years of CMC selected by Buyer. The
following shall be applicable If 5 year CMC selected

e CMC charges for first year after warranty period - Percentage to be indicated- A 1
e CMC charges for second year after warranty period - Percentage to be indicated A2
e CMC charges for third year after warranty period - Percentage to be indicated A3

e CMC charges for fourth year after warranty period - Fixed amount to be indicated A4
e CMC charges for 5th year after warranty period - Percentage to be indicated A5

7.2. The calculation of CMC Charges shall take in to account of number of years of warranty and duration of CMC as
specified while creating bid.

7.3. In the price evaluation, the system shall provide function to calculate the cost of each equipment by formula
indicated below including CMC and then show the inter-se- ranking of the bidders. The following are the variables.

(i) Number of years for which CMC required.
(ii) Number of years of warranty. The formula for calculating total cost including CMC charges shall be :

Total cost for evaluation= C+ C*( A1/100) /(1.10n) + A2/100/(1.10n+1)+ A3/100/(1.10n+2)+ A4/100/(1.10n+3) +
A5/100/(1.10n+4)

C - Cost for equipment quoted and n shall be number of years of warranty specified

If 2 year warranty specified n shall be 2 and if 5 year specified n shall be 5.

A1,A2 A3 A4 A5 shall depend on how many years CMC selected If 3 year means only A1,A2 and A3 factor to be not
taken in to account and A4 and A5 will not be applicable

7.4. CMC charges to be indicated for each subsequent year should be same or higher than preceding year.
7.5. The CMC charges shall be offered within range of 3 to 10% of cost of equipment.

8. Since CMC charges are to be paid only later for each year during CMC period , applicable performance guarantee
amount after placement of contract shall be based on the cost of equipment and not on basis of cost of equipment along
with CMC Charges.

9. Performance bank guarantee applicable for CMC is to be submitted at start of the CMC and shall be applicable % as
specified in bid on the total contract value including CMC Charges The PBG submitted after award of contract shall be
released only after new PBG for the CMC period is submitted and accepted by buyer/consignee after due verification.
Bank guarantee for CMC is to remain valid till completion of CMC period plus one year .The bank guarantee for CMC
shall be submitted to buyer directly.

10. In case of splitting of quantity equipment cost and CMC charges offered by L-1 in the evaluated cost shall be
matched by higher quoting eligible bidders on one to one basis .The equipment cost shall be matched and CMC charges
shall be matched year to year.

11. The CMC Contract shall be an offline contract to be handled by buyer. The payment of CMC will be made on
quarterly basis after satisfactory completion of said period, duly certified by end user and scope of CMC will be as per
para 1 above.

12. The above terms and conditions shall be part of the bid as well as part of the contract.

This Bid is also governed by the General Terms and Conditions

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder
from a country which shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority.
While participating in bid, Bidder has to undertake compliance of this and any false declaration and non-compliance of this would be a ground for
immediate termination of the contract and further legal action in accordance with the laws.
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---Thank You---
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